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Annotamus: uccaedyemcsa 00HO U3 6ANCHEUWUX KAYECME YNPAGJLEHYECKOU UHDOPMAUUL — ee UeH-
Hocmb, C no3uyuil pasHvlx HAYK PACCMAmMPUBACTCA OUeHKA (KAYeCmBeHHAs U KOJUYeCMEeHHA)
yenHocmu uHpopmayuu. Buisisnenvl 0CHOBHbIE (AKMOPbL, BAULOULUE HA OYCHKY UEHHOCMU Yynpas-

JLeHYeCKOl UH@OPMAYUU.

KiroueBsie ci0OBa: ynpasieHueckas UH@OOPMAYUUS, NOJE3HOCMb U UEHHOCMb, Memoldbl OUeHKU.

Abstract: the author investigates one of the main characteristics of management information,
namely its value. The qualitative and quantitative estimate of information value has been
illuminated. The main factors influencing the above estimate have been defined and cleared up.
Key words: management information, usefulness and value, methods of estimate

Nudopmanua — mpeaMer W IPOAYKT yIpaB-
JeHuyeckoro Tpyza. Or rKadecTBa mMHMOpPMaINUM
CYIIEeCTBEHHO 3aBUCAT KaueCTBO U 3(P(peKTuB-
HOCTh (DYHKIIMOHUPOBAHMSA 00BEKTa yIIPaBIeHUA.
C momombio mHpOpPMAIUU pPealu3dyeTcs CBASD
MeXXAy CyOBeKTOM U O0BeKTOM YIIpaBJIeHUsd, OCy-
IIEeCTBJIAIOTCA IUKINYECKU IIOBTOPAIOIVECS CTa-
JUU IIpolecca ynpaBJIeHUs — IIOJy4YeHUus, IIe-
pepaboTKM CBeLEeHUN O COCTOSHUU YIIPABJIAEMO-
ro o6beKTa ¥ Iepefauyy eMy YIPaBIAIOIMIUX
KOMAaHJ,.

YupaBneHueckad mHGpOPMAIUA LOJIKHA YIOB-
JIETBOPATH HEKOTOPHIM OCHOBOIIOJIATAIOIIM TpPebo-
BaHuAM. Ilo ycroaBIIMMCA Cy:KIEHUAM 9TO, IIPEXK-
Jle Bcero, Tpe0oBaHUsA, IIOKa3aHHbIe Ha puc. 1.
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Puc. 1. Baxxuelinmue KadecTBa WH(pOPMAIUU

© [Mepesarun A. W., 2009

OmHuMI M3 BaKHEHIINX KauecTB yIIPaBJIEeHUYEC-
Kol mH(pOpMAIY ABJISIOTCS ee TOJEe3HOCTh U IIeH-
HOCTb. OTU KauecTBa WHGOPMAIUU MOTYT OBITH
paccMOTpPeHbl ¢ IMO3UITMH Pa3HBIX HAYK: TEOPUU
yIpaBieHUs W KUOEPHETHMKHU, Teopuu HHDOpMa-
U1, TEOPUU BEPOATHOCTEH, OMO(GUBUKU W ApP.

Barisagpl pasHbIX aBTOPOB Ha IOJE3HOCTH U
IeHHOCTh MHMOPMAIN B KOHTEKCTEe COBPEMEHHO-
ro o6msneca npexacraBieHbl B [1]. Tak, cormacHo
Xomxky u ap., uHGOPMAIUA TOJBKO TOTAA II0JIes3-
Ha OpraHuW3aIuu, KOTJa OHAa IoJiesHa s obec-
TMeYeHusT MPOIecca MPUHATHUS PEeIIeHUuH W TeKy-
mieii meATeabHOCTH. Yem OOJbIIEe IIOJE3HOCTDH
uHOpMAaIuu, TeM OOoJbIlle ee IEeHHOCTh. Top-
puUHTTOH W BaliTmMaH yTBep:KIAiOT, UTO IEHHOCTH
uHDOpPMAIMY HANPAMYIO 3aBUCHUT OT KauecTBa
MPUHATBHIX peIleHuil U Mep, OCHOBAHHBIX Ha
9TUX pellleHusX. [[eHHOCTh MMeeT TOJLKO IIpa-
BUJIBHO TepemaHHas ¥ KCIIOJb30BaHHAA WHMOP-
Malus.

ITIo P. JI. CrparonoBuuy [2], IIeHHOCTL WH-
dbopmanuu ompenensercs KaK MaKcuUMaJbHAS
moJib3a, KOTOPYIO OmpeaeeHHOe KOJUUYECTBO
uHGOPMAIIMKA CIOCOOHO MPUBHECTH B YMEHBIIIEe-
HUe CPeIHUX IOTEPb.

CorsacHo apyromy orpezeneHuio [3] meHHOCTD
uHpOpManUM ecTh PYHKIUA IeJIU, ¢ KOTOPOH
OHa TeHepUpyeTcs WUJIU PelenTupyerca*. 3ame-

* TeHeparusa ecThb IIPOIECC, B KOTOPOM BBIGOD eaeT-
cd CAy4aliHO B YCJIOBUAX HeNOCTaTKa MHMOpMAaInum, a pe-
ennusa — IIPOIeCC, B Pe3yJbTaTe peaausalyl KOTOPOTO
TMPOM3BOAUTCA OMHO3HAUHBLIM BBIOOp Ha 0ase mIpejcylie-
CTBYIOIIE!l WMJIU IIOJIYYEHHOM M3 OKPYJKAIOIIed Cpeabl WMH-
dopmanuu — TakK Ha3bIBAEMBIU HABA3AHHLLU 6bLOOP.
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THUM, YTO NIPENIOCHIIKU TEOPUU IEHHOCTU WH-
(opmanuu orHOCcATcA emre K paboram Illemnona
u KoJsmoroposa.

Cornacuo ompenenenuo M. M. Bourapzma [4]
u A. A. XapreBuua [5], meHHOCTH, MHMOPMATINYT
oIpenenseTca Kak

W =log, (p / p), (1)

rge p, — BEPOATHOCThb JOCTMKEHUS IIeJId IOocie
BBIOOpa i-TO BapuwaHTa; P — BEPOATHOCTL APriori
MOCTUKEHUS IeJW OO0 BbIOOpa JIF000TO BapuaHTA.

W3 BeipakeHus (1) ciaemyeTr, UTO ecaum IO
BBIOOpA BapraHTa BCE BEPOATHOCTU OAMHAKOBHI,
T0 p = 1/n; npu p, > p HUeHHOCTb MH(POPMAIUI
IOJIOKUTENbHA; IPU p; < P oTpuIilaTesbHa
(T.e. 9TO O CcyTH Ie3MH(OPMAIIUSI).

B 1o :Xe BpeMs eciu ToOCJe TMOJYYEHUS WH-
(opmanuu 1Meab JOCTUTAETCS C BEPOSATHOCTBHIO
p; = 1, TO ee IEHHOCTHb COBIA/NAET C MAKCHMAJb-
HBIM KOJUYECTBOM HH(MOpMAIUU, KOTOPOe Heob-
XOIUMO [AJIs JOCTUKEeHUs Ienu. KoJmuecTBO Ke
wHDOPMAIIUY HYJIEBOM IIEHHOCTH BOBCe He 00s513a-
TeJIbHO MAJIO N0 CPABHEHUIO C CUTYAI[UAMHU D, > P
u p, < p. PusnyecKu HyJeBasd NEHHOCTb COOT-
BeTCTByeT uMH(poOpMaInuu, He UMeIoIleill OTHOIIIe-
HUSA K JOCTUIKEHUIO IIOCTABIEHHOM IeJIH.

PasnuuHble MO OmpeAesieHUI0 MOHATUS IleH-
HOCTU WH(pOpMAIINU MPOUJIIOCTPUPOBAHBI Ha
puc. 2.

m om
A

a) 6)

Puc. 2. NnnocTpaiuy K OUPENEEHUI0 IeHHOCTHU
uHpopManuu 1o Xapkeuuy (a) [5]
u no Crparonosuuy (6) [2]

oI11

;E®

ITennocts wHDOpMaruu mo XapkeBuuy (puc. 2,
a), COOTBETCTBYyIOIIasA BbIpakeHuio (1), ameKBar-
HaA CUTyallud, KOTJA BEPOSATHOCTH MOCTUIKEHUS
nenmu I] mana: p, << 1. B sTom cayuae monpa-
3yMeBaeTcs eIWHCTBEHHBIN ONTUMAJbHBIH HYTh
(OI1) or ucrounumka wmHGopManuu M K 1enu.
HampoTus, coriacuo ompenaenenuio CTpaTOHOBH-
ya (puc. 2, 0),

dR
—21=TAH,, 2
dH, : @

rie H,=-Y P()InP(é) — mepa meompenee-
£

HocTH (PHTpONMsI), B KOTOpol & — ciydaiiHas BejIud-
uuna, a P({) — ee BepoaTHOCTh; T — aGCOIOT-
Hasl Temueparypa, a dR,  / dH ¢ €CTh COOCTBEHHO
nmuddepeHInanbHas IeHHOCTh uH(opMmanuu I,
KOTOpasi CBSBLIBAETCS C YMEHBIIIEHWEeM 3aTpar.

Omnpenenenue (2) agexsaTHo curyaruu p, — 1,
P 3TOM WMMEEeTCS MHOYKECTBO IMYTeH TOCTUIKe-
auda nemu (A4 —> I]), TOJBKO OAWH U3 KOTOPBIX —
OIl — BegmeT K IleJi ¢ HAUMEHBIIIIMU 3aTPATaMMU.

IlenHocTh mMHDOPMAIIUY, UACHTUPUIIUPYEMAs
C KOHKPETHBIM OO0BEKTOM, BO-II€PBBIX, OTHOCHT-
cs K MakpowmH(pOPMAIluU, AJIA KOTOPOU MOHATHE
SHTPOIINY BechMa YCJIOBHO. Bo-BTOPBIX, I€HHOCTH
uH(pOPMAIINY CYIIECTBEHHO 3aBUCUT OT PEIEeNTH-
poBanus mHGOPMAIUU, T.€. PeUb UIET O B3aUMO-
IelCcTBUU O0BEKTa C IIOJOOHLIMH €My UM BOOOIIe
c OKpy:kamlmieli cpenoii. Mudopmamnusa, obaana-
foIasi HYJIeBOUW IeHHOCTHIO, He PellelTHUPYeTC.
IlennocTh WHGOPMAIIMY HMeeT TEHAEHITUIO K
TIOBBINIEHWIO TIPUA JOCTATOYHO IJUTEJTHHOM B3au-
mMozercTBuu 00beKTOB. Cmemupura odbexTa:
TecHas CBA3b IEHHOCTH WHMOpMAIMU U I, C
KOTOpoll sTa mH(pOpMaIMsa BOocTpebOBaHA O0BEK-
TOM.

Bocnpunumaemoe 00BEKTOM KOJUUYECTBO WH-
dopmanyu Iy HOIKHO XapaKTEPU30BATHCA MaK-
cuMaJbHO Oosbineil mennoctbio W, Koropas
ompejeneHa Bbllle Kak log,(p,/p).

C Ipyroi CTOPOHBI, KOJIUYECTBO MHMOPMAIIIN
MOJKeT OBITH OIpEeesieHO Kak

s =épﬂ log, (p'/ p'), (3)

T.e Korga N BapuaHTOB (BCeX BOBMOYKHBIX) WH-
(hopMaIMOHHBIX COOOIIEHWIT MOTYT PEeaJM30BaATHCA
¢ BeposaTHOCcTaMHu p/, j = 1,2,..., N, HO B necr-
BUTEJILHOCTH PEAM3YIOTCA ¢ BepOATHOCTAMU [ .

OueBUIHO, ONTHMAJLHBIM BapUAHTOM ABJISAET-
cs TOT, IIPU KOTOPOM piJ =p u pJ =p. B srom

ciaydae

Zpl log, (p

N
=¥p W. @
i=1 i=1
ITonyuennas ¢opmyna (4) maer aHaaIuTHUEC-
KVI0O 3aBHCHMOCTbL KOJIMUECTBA WHMOPMAIUU OT
ee IeHHOCTH, T.e. ONTHUMAaJbHOe IJd (QYHKIITMOHU-
poBaHUS O0BEKTAa KOJUUYECTBO WHMpOpMAIUUN

N
Y W, (5)
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onT
T.€. BeJIMYMHa Iz omnnpenegadeTrcd COOCTBEHHO

IEHHOCTHI0 MH(MOPMAIIMY U BEPOSATHOCTHIO TOCTHU-
JKeHUsA Ieau 00 NOoAYyYeHUus UHGOPMAUUU, UTO
BIIOJIHE OOBACHUMO W CAMOOYEBUIHO. _

Ipyroe memo — ycuoBue paBeHCTBa P/ =P u
p'=p. 910 ycnoBue cBA3AaHO, KaK CIeayeT U3
(3), ¢ paBHOBEPOSATHOCTHI0O Bcex N BapUaHTOB
nHGOPMAIIMOHHBIX COODIIEHMI.

Nudopmanusa cyTsr 3anmoMumHaeMbIil BBIOOD
OJIHOTO BapMaHTa M3 HECKOJIbKMX. [[OHATHO, UTO
3allOMUHAETCS IeHHas WHQOpPMAIUd.

IIns KOJIWYeCTBEHHOUW OIEHKM IIeHHOCTHU Cce-
MAaHTHUYECKON WHMOpMAaIuu MpeaIarajluch pas-
auuyHble Mepbl. OJHAKO IPU STOM BO3HHUKAIOT
TPYAHOCTU AOKAasaTeJbCTBA adeK8amHOCMU Ta-
KHUX Mep.

A. A. XapkeBuu CBA3BIBAJ IIEHHOCTH HHMOP-
MaIluy C IeJbI0 AesATeIbHOCTH, Ipejjaras pac-
cMaTpuBaTh SHTponuitHyo mepy IlleHHoHA Kak
Mepy BepPOATHOCTH HemocTu:KeHUs 1eaun. OmHaKo
B JAHHOI TEOPWU IeHHOCTH WHGMOPMAIIUU CYIIe-
CTBYeT OUEeBUIHBLIN HEIOCTATOK B TOM, UTO OHA
ToJBepraeT KauecTBO MHMOPMAIUU KOJUUECTBEH-
HOU OIleHKe, He WMCCJIeAys caMO 9TO KauecTBO.

Onupasice Ha uxero H. Bumepa o Tom, uTO
I TOHWUMAaHWSA ¥ WMCIOJbh30BaHUA MHDOpPMA-
MUY TMoJydaTesJb AOJKeH obJamaTh ompeje-
JIeHHBIM B3alacoM 3HaHUM, T.e. me3aypycom,
0. A. Ipeiimep ompenessieT KOJUUECTBO CeMaH-
TUYecKoil mHboOpMaIuu, comep:Kaleiica B TeK-
cTe, KaK CTelleHb m3MeHeHUs Tesaypyca [6]. Ilo
IIpeiinepy, uem 6Gojiee CIOKHYIO CTPYKTYPY HMe-
eT Te3aypyc, TeM OOJIbIlle CYIIeCTBYET BO3MOMKHO-
cTell A M3MEHEeHWI I0J] BO3AEeHCTBUEM OJHOTO
W TOTO K€ COOOITeHUs.

M. Boabkenrreiis [7] mpeiiaraer ompeneasaThb
meHHocTs mH@opMariuu (V) ciaemyiomuMm oOpasom:

Al o
V — e—CB/I , (6)
B+1
rge I — KOJIMUYEeCTBO IIOCTyIAIOIell mH(pOpMA-
mun; 6 — rtesaypyc; A, B, C — KOHCTaHTHI.

IIpu ouenn OGousbmom O m oueHb MaJyioMm 6
wiu I nmenHocts mHGOpManuu (V) HeorpaHUYEH-
HO yOnIBaer. Ilpu oueHb OojbirioMm I ITIEHHOCTH
uapopmaruu V — Af. MakcumaabHOe 3HAUYEHUE
uH(pOpPMAIIMU COOTBETCTBYyeT ycjioBuio O = I/C,
T.e. Korjia 0 IPONOPIIMOHAJIEH KOJUUYECTBY IIOJIY-
yaeMol wmHGOpMAIUH.

Takum oOpasoM, IeHHOCTH WHMOPMAIIUU BHI-
CTynaeT KaK MHOTOIIJIAHOBAA €e XapaKTePUCTUKA.
CrmenaeM HEKOTOPBIE BBIBOJIBI W BBIJIEJIUM OCHOB-
HblIe (haKTOPHI, BJUAIONNE Ha OIEHKY IIEHHOCTU.

ITousTue meHHOCTH MH(MOPMAIINK MMEET CMBICII
Ipy HAJIUYNN:

— cyb6sexma (JIIIP), mcrnoyiba3yiomero mH-
dopMmanuio;

— BHYTPEHHETO COJep:KaHUuA CAMOU UHDOPMA-
yuu;

— yeau, KOTOpPyI craBuT mepen coboit JIIIP
¥ TIPeAIoJiaraeT AOCTUYL IOCPEACTBOM KCIIOJIB30-
BaHUA HHMOPMAIIHA.

ITlernocTh — BTO CyOBEeKTHBHAA OIlEHKA IIO-
JIE3HOCTH IIOCTYIAIOIINX WJIM HaNJeHHBLIX IaH-
HbIX. lleHHOUW sABJAeTcs WHMOPMAIUSI, KOTOpasd
OTJINYAaeTCsI HOBU3HON W COIEPIKUT CBeIeHUSd,
ellle HeM3BeCTHbIe, HO HY:KHbIe JIIIP, mepemana
Ha MOHATHOM €My S3bIKe (€CTeCTBEHHOM WU HC-
KYCCTBEHHOM).

Cy0BeKT MOJI’KeH OBITh T'OTOB K BOCIIPUATHUIO
u obpaborke (monmmaHwuio) mHpopMaruu. IleH-
HOCTHL MH(OPMAIINY TOBBINIAETCS, €CJAU OHAa IO-
JIlydyeHa B pesyJibTaTe IeJeHAIPaBJIEHHOTO IIOUC-
Ka (mpuioskeHHBIX ycuauit). lleHHOCTH TakXKe
OIIpesiesIsieTCsA CJA0KHOCTBHIO 3ajauun (I1[eJiv), KOTO-
PYIO TIPEJIojaraeTcsa PeIIuTh.

Ha pasamunbix cragusax mHGOPMAIOHHOTO
mpoIiecca IIOKasaTeJiu IeHHOCTU OIPEes AT C:

KOJINUECTBOM 3HAKOB — Ha cTaguum cdopa u
MOJIlyUYeHNs OaHHBIX. IIpum paBHOM KOJIMUYECTBE
mpeAIouTeHe OTAaeTcss WHMOpMAIlUU, IepemaH-
HOII MEHBIINM KOJHYECTBOM 3HAKOB;

CMBICJIOBBIM COJEp:KaHUeM — Ha CTaguu Iie-
pepaboTKy;

posbio mHpOpMaNuU B BHIPAOOTKE YIpaBJIs-
FOIIEeT0 BO3JEHCTBUA — HA CTAAUU MPUHATUS pe-
IIeHnA.

ITernocTs m3mepsercsa TeM d(PGEKTOM yIpaBJe-
HUA, KOTOPBIA C ee IOMOINLI0 gocturaercs. IleH-
HOCTh BCeTJ|a KOHKpeTHa: mHpopMalus IleHHa B
JAHHBIX YCJIOBUSX, IIPH PEIIeHnN JAaHHON 3aJaun
(mamaOrO KJacca s3amau). C m3MeHeHMUEM YCJIOBUH
(3amau) mMeHHOCTh WH(POPMAIINN MEHSIeTCH.

BrisgiBieHne IeHHOCTH HOBOM MHMOpPMAIUH,
orepaTuBHOE M30aBJIEHWE OT MAJIOIeHHOU WHGOP-
Maluy ¥ 3amuTa OT WH(POPMAIMOHHOTO «MYCO-
pa»— HempeMeHHOe TpeOOBaHVE K PAIMOHAJIb-
HO#l opranmsanuu mpoiiecca 3(hGeKTUBHOTO YII-
paBJeHUs B COBPEMEHHBIX YCJIOBUAX.
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