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AHHOTANUS: OAHHAA CINAMbA NOCAUEHA AHATU3Y PEUeBO20 aKma JICanrodbl UHCTHUMYYUOHATLHO20 Xapakmepa
u cnocobam ezo peanuzayuu 8 NUCbMEHHOU KOMMYHUKAYUY HA AHEAUNICKOM si3biKke. [TucbMennas uncmumyyuo-
HaNbLHAS JCanoda paccmampuaemcs Hamu Kak 0cooblll KOMMYHUKAMUBHBIL aKm, OCYUWecmBaeMblll 8 pAMKAX
COYUANbHO 3HAYUMO20 MUNA MEKCMA, WITOKYIMUBHBIMU YeTAMU KOMOPO20 SAGIAIOMCsL coodujeHue aopecamy o
npobneme u nodyscoenue e2o K 0eticmeusam 015 HUBETUPOBAHUs HeONA2ONPUAMHOU CUMYAYUU, NPU IMNOM 8 PAZHBIX
KVIbMYpPAx mekcmvl UHCIUMYYUOHATbHOL HCANo0bl MO2YM 8bleNA0emb No-pasHomy. Mncmumyyuonanvhas sca-
71064 8 OPUMAHCKOT A3bIKOBOU KYIbINYpe Peanu3yemcs 8 guoe 4emko CmpyKmypupo8anno2o mekcma onpeoeiet-
H020 KOHBEHYUOHATILHO20 hopmama, Komopblil (pacunumupyem obujecmeennvle omuoulenus. B cosnanuu nocu-
menetl 2Moul A3LIKOGOU KYIbMYPbl CYUECTNEYen KOHYENmyanbHas Mo0elb Jicanoobl, KOMopas 6 OnpeoeienHbix
NPAzMamuyecKux YCioeusx CUumvléaemcst U bl3bleaenm coomeemcemeyouylo peakyuio aopecama. O0nako 6
npoyecce HANUCAHUA UHCIMUNYYUOHATLHOU JICA00bl HA AHSTUICKOM A3bIKe HEHOCUMeNU A3bIKA Yacmo 00Ny CKa-
10Mm OWUOKU, NpedicOe 6Ce20 CEA3AHNBLE C GOCHPUSIMUEM U ROHUMAHUEM OPY2Oll A3bIKOGOU KYIbMYPbl U NPUCYYUX
ell KOHBEHYUOHATLHLIX YCMAanoeok. Taxk npoucxooum eciedcmeaue Cyuwecmeo8anus pasiudull Ha yposhe JuHe60-
KYIbMYPHOU cpeobl, Komopas gopmupyem moodenu nogedenus. /s onpedenenus cmenenu 61usHus poOHO
A3BIKOBOU KYIbIMYPbL HA UHOA3LIYHBIN OUCKYPC ObLIL NPOGEOEH NPASMATUHSBUCTNIUYECKUL IKCNEPUMENI, 8 PAMKAX
KOMOPO20 HOCUMESIM PYCCKO20 SA3bIKA ObLIO NPEONOACEHO HANUCAMb UHCTNUMYYUOHATBHYIO JCANI00) HA AHSTUlL-
ckom s3viKe. B xo0e nposedennozo sxcnepumenma ObLIO GbiAGNIEHO, UMO KOMMYHUKAMUBHbIE MOOENU POOHOU
KVIbMYPbl HANPSIMYIO GIUSIION HA UHOMOHHBIL OUCKYPC YUACHHUKOG UCCTE008AHUS U UX AHLOSI3bIUHbBIE MEKCbl
€O30a10Mcs 8 COOMBEMCMBUU C KOHBEHYUAMU PYCCKOIL A3bIKOGOU KYIbmypbl. Ilepenoc ouckypcusuvix mooenetl
PYCCKO20 5A3bIKA 8 MEKCH UHCIMUMYYUOHATbHOU JCAL00bl, HANUCAHHOU HA AHETUNICKOM S3bIKe, HAIAOHO UILTIO-
cmpupyem ghernomen npazmamuyieckol unmepgepenyuu, mpedyowutl 0co6020 HUMAHUA U 8 MEOPEeMUYECKOM,
U 8 NPAKMU4eckoM Niane, NOCKOIbKY OMKIOHEeHUe OUCKYPCUBHO2O NOGEOeHUs HeHOCUMenell A3bIKaA OM «HOPM
02ICUOAHUAY HOCUMEN el AZbIKA MOJICENm CHUBUMb YCREUHOCb MENCKYIbIMYPHOU KoMMYHuKayuu. Mmenno noa-
MOMY y UBVHAIOWUX UHOCMPAHHBLI A3bIK 8ANCHO PA3GUEATNL KOMMYHUKAMUGHBIE KOMNEMEHYUU, PACUUPMD
3HAHUSA O NPUHYUNAX KOONEPANUBHO20 83AUMOOUCNBUS, KVIbIMYPHO 3HAYUMBIX NAPAMEMPAx 00w eHUs, a maxaice
0 KOHBEHYUOHATLHBIX SI3bIKOGHIX CIMPAMESUSIX, HeOOX0OUMBIX OJis1 OOCMUIICEHUSL KOMMYHUKAMUGHBIX Yenell 8 UHO-
AZBIUHOU KYAbIYPe.

KuroueBsble ci10Ba: npaemanune8ucmuka, H#canobd, OUCKypc, KOH8EHYUOHANIbHOCMb, UHCIMUMYYUOHATbHAS HCA-
n06a.
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Abstract: this article is devoted to the analysis of the speech act of an institutional complaint. As a special com-
municative act and a socially significant type of text, its main illocutionary goals are to inform the addressee about
the problem and to encourage him/her to take action to cope with the unfavorable situation. The institutional
complaint in the British language culture is a conventional type of text that facilitates social relations. In the minds
of native speakers there is a conceptual model of a complaint, which in certain pragmatic conditions is read
appropriately and causes a proper reaction from the addressee. However, in the process of writing institutional
complaints, non-native speakers make mistakes, primarily related to the perception and understanding of another
language culture and its inherent conventional settings. This happens due to the existence of differences at the
level of the linguacultural environment, which forms conceptual models of behaviour. In order to determine the
influence of the native language culture on foreign-language discourse, we conducted a pragmalinguistic expe-
riment in which native speakers of the Russian language culture were asked to write an institutional complaint
in English. As a result of this experiment, we concluded that the models of the Russian language culture influenced
the English language discourse of the study participants. That is, there was a transfer of discursive models of the
Russian language into the English language when writing an institutional complaint. It is important to note that
deviation of discursive behavior from the "norms of expectation" of native English speakers can reduce the success
of intercultural communication, which is why it is important for the English language learners to develop com-
municative competencies, expand their knowledge of the principles of cooperative interaction and culturally
significant parameters, as well as conventional language strategies to achieve communicative goals in the English

Institutional complaint in written communication of non-native...

language cultures.

Key words: pragmalinguistics, complaint, discourse, conventionality, institutional complaint.

BBenenue

PedeBoil akT 5xa100bl 1aBHO HAXOJAUTCA B TIOJIE 3pe-
HUSI MHOTUX OTEUCCTBEHHBIX U 3apyOC:KHBIX YUCHBIX, B
paboTax KOTOPHIX jKayio0a 9acTo CTAHOBHUTCS OOBEKTOM
MIParMaJIMHrBUCTUYECKOT0 U AMCKYPCHBHOIO aHAIU3a.
Tak, A. TpocOopr onpesenseT kanody Kak HTOKYTHB-
HBIH aKT, B KOTOPOM IFOBOPSILIMIA BbIpa)kaeT CBOE HEOJ0-
OpeHHe W HEraTUBHOE OTHOIICHUE K TMOJOXKEHHUIO Jiell,
OMKCAaHHOMY B IIPEIOKEHHIH, U 332 KOTOPOE OH BO3JIara-
€T Ha CIylaresist OTBEeTCTBEHHOCTh, MPSIMYIO MM KOC-
Bennyto [1, p. 311]. JIx. JIng onuckiBaeT xanoly Kak
KOH(IIUKTHBIA aKT, WIDIOKYTUBHAS IIEJIb KOTOPOTO TIPO-
THBOPEUUT CONNAITFHOM IIENN: TIOCKOJIIBKY KOH(IIUKTHBIC
JICHCTBUS TI0 CBOEH MPHUPOJIE HEBEKIHMBBI, TO, C TOUKH
3peHUs UCCIeNoBaTeNsl, Kanoba 1Mo CBOCH CyTH Mpel-
CTaBJISIET YIPO3y JJIs COLMAILHOTO B3aUMOJICHCTBUS [2,
p. 105]. JI. Bokcep BbLieNseT IBE KATETOPUU KaJlo0 —
npsiMble U KOCBeHHbIE. [IpsAMble jkao0bl aIpecyroTcs
YYaCTHUKY KOMMYHHKALIMH, KOTOPBI HECET OTBETCTBEH-
HOCTB 32 HETAaTUBHOE JICHCTBHUE, 8 KOCBEHHBIMH Kalo0a-
MU aBTOp CUMTAET BRIPAKCHHE HEJOBOJIBCTBA cOOece-
HHUKY TI0 TIOBOAY JEHUCTBUN, COBEPIICHHBIX TPETHUM
nunoMm [3]. E. Onbmreiin u JI. BaitHOax oTMe4aroT, 4To
npsmas >1<ano6a, BbIpakarougass HEyJOBOJILCTBUEC WA
pasapaxeHue, SBISeTCA peakuueil Ha MpOM30LIe e
WJIM TeKYyILUE AEUCTBUS, KOTOpble HEOIArONpHUsITHO BIIU-
SIFOT HA TOBOPSIIIIETO, B TO BpeMsI KaK KOCBEHHAsI kanooa
BBICKa3bIBA€TCA aJpecaraM, KOTOpble HE HECYT OTBET-
CTBEHHOCTH 3a HETaTHBHBIC AeicTBUA [4]. B cBOO OUe-
peas M. JladopecT OTHOCHT )kayo0y K MpoOiIeMHOM
CUTYalluH, B KOTOPOI MHIMUBU]I A BBIpa)KaeT HEIOBOJIb-
CTBO MHAMBUAY B, Tak kak A 4yBCTByeT ceOsl HEyIOB-
JIETBOPEHHBIM TOBeIeHHeM HHAnBUAa b, mpu aToM aBTOp
YTOUYHSIET, YTO HEYAOBIETBOPUTEIHHOE IOBEACHHUE TIPE/I-
CTaBIIsIeT cOOOM MOBEACHUE, KOTOPOE HapyIIaeT COLU-

aJbHbIE HOPMBI U HE COOTBETCTBYET OXKUIAHUSAM T'OBO-
psawtero [5]. Cienyer OTMETHTb, YTO B MPHUBEAEHHBIX
ONpENEICHUAX KOMMYHHKATUBHBINA aKT >KanoObl, ajpe-
COBAHHBIH JIMIY, OTBETCTBEHHOMY 3a CJIOXKUBILEECS I10-
JIOXKEHHE JIeJl, OKa3bIBAaeTCs OOJbIIE MOXOKUM Ha aKT
yhpeka, KOTOpbIii pecTaBisieT co00il 0coObIH, OTINY-
HBII OT kayno0bl peyeBoit akT. He BmaBasich 31ech B
JUCKYCCHIO O PA3IMUUAX MEXKTY STUMU KOMMYHUKATHB-
HBIMU JCUCTBUSAMH, OTMETHM, YTO MbI pacCMaTpUBaeM
’Kano0y Kak pe4eBOl aKkT, OCHOBHOW HINTIOKYTUBHOMU
LIE€JIbI0 KOTOPOI'O SIBISETCS BBIPA)KEHUE HETATHUBHOM
OLIEHKH CJIOXKHBILETOCS MOJOKEHHUS eI U SMOLIMOHAIIb-
HOTO OTHOLIEHHS K 3TOMY TOBOPSIILIETO, ITPU ATOM ajpe-
caT KaJoObl HE SIBIIIETCS OTBETCTBEHHBIM 3a JIaHHOE
MIOJIOXKEHHUE JIeIl.

B exxeqHeBHONW KOMMYHHMKALMH ISl BBIPAXKEHUS
HETaTUBHBIX YMOLMI 1 HHOPMHUPOBAHUS COOECETHUKA
0 HEOMaTONIPUATHBIX CUTYALHIX UCIIONB3YETCSI ObImMosas
arcanoda, KOTopasi MOKET OBITh BBIpaKeHA YCTHO WA
MUCHMEHHO. [[71s yCTHOI OBITOBOIA 5Kam100bI XapaKTEePHbI
TaKue NPU3HAKH, KaK CIIOHTaHHOCTh, SMOIIMOHAIBHOCTb,
WCIOJIb30BaHHUE TAPATMHIBUCTUYECKUX CPELCTB (KECTHI
1 MuUMHEKa). [IucbMeHHbIe OBITOBBIE Kall00bl, HAIIPUMED,
B BUJIe He(hOpMAIIbHBIX 3aUCOK, SMS-coo011eHnid, co-
oO0IIeHni B MECCCHDKEPaX M CONUANBHBIX CETSAX, CTPO-
ATCS IO TeM K€ NMPUHLUIIAM, YTO U YCTHas ObITOBas
’Kano0a, M ISl HUX TaK )K€ XapaKTePHbI CIIOHTaHHOCTb,
HEIOATOTOBIEHHOCTb, YMOLIMOHAIBHOCTb.

Y NUCBMEHHOW M yCcTHOW (hopM OBITOBOW KaslOOBI
€CTh 00bEAMHAIOLINI HHTErPaJIbHBIN TPU3HAK — UH(OP-
MHUPOBAHHUE a/ipecara 0 BO3HUKHOBEHUH HETaTUBHOM JIJIs
aJpecaHTa CUTyalluu C LI€JIbIO MOJIy4eHUs OTBETHOM
peaklMM, KOTopas MOXKET ObITh BbIpa)keHa B Pa3HbIX
(hopmax (couyBcTBHE, TOATCPIKKA, KOMICHCALIUS U T. 11.).
BHe 3aBucuMocCTH OT ()OPMBI BBIpKEHHSI OBITOBOM Ka-
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7100BI, €€ 1eJIb — JOHECEHHE JI0 cobeceHIKa nH(popMa-
UM O HETaTHBHOM COOBITHH M BBIPAKCHUE YMOIIMOHAb-
HOTO COCTOSIHUSI TOBOPSIIIIETO.

C TOYKM 3peHus NparMaTHYeCKOi HarpaBIeHHOCTH
U creneHu (HOpMalu30BaHHOCTH, HApALy ¢ ObITOBOMH
BBICTISIFOT UHCTNUMYYUOHATbHYIO J#canody. OHA HOCHUT
o(uIanbHEIA XapakTep, UMEET OMPEACIECHHYIO CTPYK-
Typy U (GOpMy U MpEACTaBISCT cO00 MUCBMEHHOE 00-
paleHne agpecanTa K JIMILY, KOTOPOe HAJEICHO MOTHO-
MOYHUAMHU UISA PCIICHU S He6J'[aFOHpI/I$[THOI71 I TOBOPSI-
IIETO CUTYaInH.

AZpecaHT HHCTUTYIIHOHATIBHOM jKa00bl 3aHHTEpe-
COBaH HE TPOCTO B MOJTYYCHHH MOPAIBHOH ITOIIEPIKKI
OT aJjpecara, HO B €TO PeIIUTEIHBIX ACHCTBUSIX, HAITPAB-
JICHHBIX Ha YCTPaHCHHE HEONAaronpUsATHON CHTYaIUH,
MOATOMY MOXKHO TOBOPUTH O Pa3HBIX MIIOKYTHBHBIX
Lensx ObITOBOM M MHCTUTYLIMOHATIBHOH kanob. B cuty-
anuu OBITOBOM XKaJl00bl MINTOKYTUBHAS LIEJIb aJpecaHTa
— MH()OPMHUPOBAHKE U BBIPAKEHHE IMOILIUI, B TO BpeMs
Kak JIJIl MHCTUTYIIMOHAILHOW KaJlo0bl, 0OpaIieHHON K
JIUILY, HAJICTICHHOMY COOTBETCTBYIOITMMH ITOTHOMOYHSI-
MU, Hapsay ¢ HHPOPMHUPOBAHHEM U BBIPAKCHUEM 3MO-
LU, XapaKTepHa eIl OHA WIDIOKYTUBHAS LIEJIb — TT00Y-
JKIICHHE azpecara, 00J1aJaromero BIacThio, K aKTHBHBIM
JEHWCTBHSM 110 M3MEHEHUIO CIIOXKHBIIETOCS MOJTOKCHHUS
JeTI ¥ ITyYIICHHIO MOPAIBHOTO H MaTePHaIbHOTO COCTO-
SIHUSI TOBOPSIIIETO (JICHEKHASI KOMIICHCAIUS, PEMOHT MIH
3aMeHa HeKauyeCTBEHHOI'0 TOBapa, MPUHECEHUE TUChMEH-
HBIX U3BUHEHUH U T. .). COOTBETCTBEHHO, HHCTUTYLIH-
OHANbHasl kajno0a — ATO pearu3yeMblil B MUCbMEHHOI
(hopme peueBOi aKT, UMEIOINH HECKOIBKO HIITOKYTHB-
HBIX 1enei: 1) napopmupoBaHue aapecara o HeOnaro-
TIPUSITHOM TTOJIOKEHHH JIEIT; 2) BEIpaKESHUE OTPHUIIATEIb-
HBIX OMOIIMH 0 ATOMY MTOBOY; 3) MOOYKIACHUE apeca-
Ta K ACHCTBUAM /TSI I3MCHEHUS TAHHOTO TOJOKCHUS B
paMKax ero HoJHOMOYUH.

B OpuTaHCKOM S3BIKOBO# KYJIBTYPE HHCTHTYITHOHAIb-
Has Jkasro0a KaK CONMAIFHO 3HAYMMBIN THIT TEKCTA IITH-
POKO HCTIONB3YEeTCs IJIs1 HUBEIUPOBAHUS ITOCIEICTBHI
HeOeHe(haKTUBHBIX CUTYalHii B CITydasx, KOIAa CTalKu-
BAIOTCS C HEAOOPOCOBECTHBIM BBIIIOJIHEHUEM PaboT,
IJIOXUM CEPBUCOM, MOJIOMKaMHU KYTUICHHBIX TOBAPOB U
JPYTUM HETaTUBHBIM OMBITOM. B OpuTanckom connyme
HWHCTUTYHHOHAJIbHAasA ’)Kayio0a B BUJC KOHBCHIIMOHAJIbHO-
ro TekcTa ocoboro (opmara SIBISETCS WHCTPYMEHTOM
IUIsE BBIPAXKCHU A HEraTuBHOM OLICHKH CJOXHBIICTIOCA
TIOJIOKCHMS JIE)T ¥ OOy KACHHS aipecaTa, HaJJeICHHOTO
COOTBETCTBYIOIIMMHU MTOTHOMOYHSMH, K BEITIOJHECHHIO
JICHCTBUH TI0 PEIICHHIO BO3HUKIIIECH TpoOieMbl. IMeHHO
MIO9TOMY TP 00YYECHUH WHOCTPAHIIEB MICEMCHHOM Jie-
JOBOW KOMMYHUKAIIMU Ha aHTTIMACKOM SI3bIKE HOCHTEIN
OpUTAHCKOHN SA3BIKOBOM KYJNBTYPBI YAENSAIOT TaK MHOTO
BHHMMAaHHUS OCBOGHHUIO 0co0oro ¢opmara 3TOro Tuma
TeKcTa. PekoMeH1aluy 1o HaMMCaHUIO HHCTUTYIMOHATIb-
HOU kas100BI cofiepKaTCs, HaIpUMEp, Ha O(UIIUATEHOM

caiite bpuranckoro Cosera (British Council) u B Takux
ayTCHTHUYHBIX y4yeOHMKaX, kak Complete Advanced
(Cambridge University Press), Outcomes Upper Inter-
mediate (National Geographic Learning), English File
Intermediate (Oxford University Press) u MHOTHX JpyTHX.

B pycckoii s13bIK0BOI1 KyNIBTYpe, HECMOTPS Ha ILIUPO-
KO PacIpoCTpaHEHHYIO MPAKTUKY oOpaleHuii ¢ xanoba-
MHU B BBIIICCTOSIINE HHCTAHITUH, CIIEHUATLHOTO (popmara
JUTSL TEKCTa MHCTUTYIIMOHAILHOH JKaI00BI HE CYIIECTBYET.
besycnoBHO, Mpy BOBHUKHOBCHWH HET'aTHBHBIX CUTYaInH
PYCCKOSI3BIYHBIC KOMMYHUKAHTBI COCTABIISIOT MHCHMCH-
HBIC )KaT00BI B a7JpeC PEIUITHEHTOB, HAICIICHHBIX BIIACT-
HBIMH TIOJTHOMOYHSIMH, OJHAKO B PYCCKOH SI3BIKOBOM
KyJIBType OTCYTCTBYIOT YCTKHE ITPaBHIIA, KacalOIINECs
CTPYKTYPBL, CONIEPIKATEITHHOTO HAIIOTHEHHSI U SI3BIKOBOTO
o(opMIICHHUS TAKOTO THUITA TEKCTA — MICHMO COCTABIISICT-
s MPOU3BOJIBHO, «I10 HAUTHI0». COOTBETCTBEHHO, OCBO-
€HHE TEKCTOBOro (hopmara aHITIOA3bIYHONH WHCTUTYIHO-
HaJBHOU KaJ00bl MOXKET MOTPeOOBaTh OT HOCHTENEH
PYCCKOH A3bIKOBOM KYJIBTYpPbI CYLIECTBEHHBIX YCUIMH.

TekCT NHCTUTYIIMOHATIBHON Kalo0Bl B OPUTAHCKOM
SI3BIKOBOM KYJIBTYpe OOBIYHO JIAKOHUYEH U HEUTPAJICH 110
ctuiio [6, c. 36], uIg HETO XapaKTepHBI CTpoOrasi CTPYK-
TypHasl OpTaHU3aIlsI U UCIOIB30BAHUE ONPEICICHHON
JIEKCHKH M KIWIIAPOBAHHBIX BBIpaxkeHHH. CTpyKTypa
ATOTO TEKCTa BKITIOYACT CICAYIOIINE 00sI3aTeIIbHEIC dJIe-
MEHTBL

— MIeHTU(UKALHOHHAA YACTh: UHPOpMaLUs 00
aJipece OTIPABUTEIS U MONyJaTels, 1aTa, HHOTIA TeMa
nuchMa (subject line), Hanpumep: Re: Broken sofa. Jlan-
Has 4aCTh TOATOTABIMBAET aapecara K MOJIyYSHUIO UH-
dbopmanuu 0 IpUIMHAX U IPEAMETE JKaJo0bl;

— KOHTAKTOYCTAHABJMBAIOIIAS YACTh: MPUBET-
ctBue (salutation) / oOpaieHue k agpecary — B cliydae
oOpalleHust K He3HAKOMOMY JTUITY YITOTPEOISFOTCS KOH-
BEHIIMOHANBHBIC PopMbl Dear Sir/Madam, ..., B ciiydae
oOparieHus K axpecaTy, Msi KOTOpOTO aIPECaHTy U3-
BECTHO, IPUHSATO tiucath Dear Mr/Mrs/Ms Smith, ...;

—BeTymuienne (introduction) ciieyer mocjie KOHTaK-
TOYCTaHABIUBAIOIICH (Ppa3bl U BXOJHUT B OCHOBHYIO YacTh
nucbMa (body). JlanHast 4acTh, COCTABIISIFOIIAS OTCIIb-
HBII a03all, JOJKHA COepKaTh B cebe LieNb 00paleHus
K ajpecary W/UIU YeTKyI0 (OPMYIHPOBKY MPOONEMBI,
Hanpumep: [ am writing to explain my dissatisfaction with
some problems..., [ am writing to complain about..., I am
writing to express my disappointment with..., [ am writing
to express my dissatisfaction with... U T. IL.;

— omucaHue MPodaeMbl, BEIICIICHHOE B OTICIBHBIN
a03alr, IpeNICTaBIsIeT COOO0H HETTOCPEICTBEHHO OITUCaHNE
TIOJIOKCHUS [IENT ¢ TIONPOOHBIM TIEpEUHCIICHIEM Hebma-
TONPUATHBIX (PAKTOB, IIPU 3TOM OIHCAHUE IPOOIEMBI
SBIISIETCS OCYILLECTBIEHUEM CaMOTr0 aKTa *kasoOsl (pea-
JU3YeTCs WIUTOKYTHBHAS IeTTh «HH(GOPMUPOBAHHE a/Ipe-
cata o mpo0Oneme»), Haripumep: [ received a sealed piece
from your store along with the warranty card. But when
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1 opened the toaster and started to use it according to the
instructions it didn 't work at all;

— oOpalureHne K yIoJTHOMOYEHHOMY JIHIY B CIICITY-
oIIeM ab3a1ie COIEPKUT OOy KICHUE aipecaTa K aKTHB-
HBIM JICHCTBHUSM C LIENBIO PELIUTH IIPOOIeMY aipecaHTa,
nanpumep: [ would like to have a full refund by the end
of the week..., To resolve the problem, I would like your
company to pick up this sofa for free... JlanHas 4acTh
MOYKET TAKIKE COICPIKATH MPESIYIPESIKICHUE O BOSMOIKHBIX
JATBHEHINNX JIEHCTBUAX aJIpecanTa, €Clid MUChbMO Oy/ieT
MIPOUTHOPUPOBAHO W/WITK TIpo0IIeMa, CTaBIIas TPUINHON
HaIWCaHMs MUChMa, He OyleT pemieHa, Harmpumep: We
expect a better explanation as well as a substantial refund
of our money. Unless this is forthcoming, we shall have
to take matters a step further,

— KOHTAKTOPa3MbIKAWOINASL YaCTh, TAKKE BBIIC-
JICHHAs! B OTACJBHBINA a03all], BKI0YaeT (pa3y WM He-
CKOJIBKO (ppa3, KOTOPBIC CUTHATU3UPYIOT 00 OKOHYAHUH
MUChMa M BBIPAXKAIOT HAASKIY Ha TO, YTO mpodiema
(mpenmerT xano0Owl) Oynet penieHa, Hanpumep:  hope my
complaint will be considered seriously and necessary
actions will be taken immediately... Kpome Toro, B TaHHOK
YaCTH ITUCbMa YacTO COIEPKUTCS MMPOCK0a OCYIIECTBUTH
OTBET Ha kanoOy, Hanpumep: Thanking you in anticipa-
tion of a quick and positive response... B maHHOW YacTH
MOKET COIEP)KAThCSI MHPOPMAIUI O MPUKPEILUICHUN
aJIPeCaHTOM K ITUCbMY KOTIHI YEKOB M IPYTUX TOKYMCH-
TOB, Hanipumep: ] am also enclosing a copy of a purchase
bill for your perusal and records;

— CUTHATYpPHAasl YaCTh MPEICTABIICHA MMOIKCHIO U
Hepenko paciuudpoBKOi MOMIKMCH aJpecaHnTa MUChMa,
KOTOPBIC IPEIBAPSIOTCS CICAYIOIIUME KOHBEHIIHOHAITb-
HbIMU (pazamu: Yours faithfully,... (ecnu ums anpecara
HE U3BECTHO) U Yours sincerely, ... (Korna uMs axpecara
W3BECTHO).

ToBopst 0 SI3BIKOBEIX (hOpMax, MCIIOMB3YEMBIX IS
peanu3anuu WIDIOKYTHBHBIX LEJIeH KaIoObl, cIemyer
OTMETHUTb, YTO HU B QHIIMICKOM, HH B PYCCKOM SI3BIKE
HET CICIUATU3UPOBAHHBIX SI3BIKOBBIX CPEACTB U (POpM
peanu3alyy peueBoro akTa ObITOBOM kajoObl, B OyK-
BaJIbHOM SI3bIKOBOI CEMAaHTHKE BBIPAXKAOIIHX €€ BHICKA-
3bIBAHUI, KaK MPAaBHUJIO, OTCYTCTBYET 3TO 3HAYCHUE [7,
c. 49]. B uHCTUTYyIMOHANBHOHN %all00€e B PyCCKOM SI3BIKE
HAOJIOIaeTCsl Ta XKE KAPTUHA, a B AHIJIUICKOM SI3bIKE 3Ta
WILIOKYIUST MAPKUPYETCsl TephOPMATUBHBIM BBICKA3bI-
BaHueM [ am writing to complain about..., KOTOpoe HC-
MTOJTB3YETCSI HAPSIIY C IPYTUMHE CIIOCO0aMu 0003HAYCHUS
JTAHHOTO KOMMYHHUKATHBHOTO HAMEPEHHS. JTO O3HAYACT,
9TO KOMMYHUKATHBHOE 3HAYCHIE BEICKA3bIBAHHIA, BBIPA-
YKAFOIINX XKaJI00y, B OOJIBIIMHCTBE CITydacB 00yCIOBICHO
COIIMAJIbHBIM KOHTEKCTOM [8], ¥ IS aICKBaTHOTO BBIpa-
KCHHSI TPAHCIUPYEMOTO KOMMYHUKATHBHOTO CMBICIIA
yYaCTHUKAM OOIICHHsT HEOOXOMUMO 3HATh U MOHUMATh
COIIMAJILHO 3HAYMMBIC CTPATErHH, PEICBAHTHBIC IS
JTAHHOTO 001IecTBa U KynbTypsl [9; 10].

B doxyce Hatrero vcciei0BaHusI HAXOUTCS KOMMY-
HUKaTUBHOE TOBEJCHUE HOCHUTEIIEH PYCCKOTO SI3BIKA,
TOBOPSIIINX MO-aHTJIMHCKU, B CUTyallMy HAIMCAHUS WH-
CTUTYIIMOHATBHOW kaslo0bl. OCHOBHOU 1EJIbI0 CTAThU
SIBIIIETCS OOBSICHEHHE WX JIUCKYPCUBHOTO ITOBEACHUS B
YKa3aHHOW KOMMYHUKaTUBHON CUTYaIlH U OTIPe/IeSICHHIE
CTETEeHU COOTBETCTBUS MOPOXKACHHBIX TEKCTOB MPUHS-
THIM B OpPUTAHCKOH KyJbTYpe NpaBUiIaM B HOpMaM, KO-
TOPBIMHU PYKOBOJICTBYIOTCS TP HATUCAHUW UHCTHUTYIIH-
OHAITLHOM kanio0bl. OCHOBHBIMH METOJIAMH TTOJTyYSHUS
1 00pabOTKH MaTepuana sSBISIFOTCS SKCIICPUMEHT, KBa-
JINTaTUBHBIN U KBAHTUTATUBHBIN aHAIIN3.

Xoja uccjieoBaHus

YyacTHUKaMH 3KCIIEPUMEHTA SBISUIUCH CTYAEHTHI
AQHDIMKACKOTO OTHEJIeHUs (aKylbTeTa POMaHO-TepMaH-
ckoil gunonorun BopoHEKCKOro rocynapcTBeHHOTO
YHHUBEpPCUTETA, 00yYaloIHUecs M0 CHENHaTbHOCTIM
«Teopwust 1 METOAMKA MTPETIOIaBAaHHUS UHOCTPAHHBIX S3bI-
KOB U KyIbTyp» U «Teopus U IpakTUKa MEXKKYJIBTYPHOI
KOMMYHHUKaI[Um». B paMkax Kypca MUCBMEHHOW Ou3-
HEC-KOMMYHHKAITIH UM OBLTO IPEATIOKEHO CIEAYIOIIee
3a/laHue:

You have bought a new camera but when you got it
home you found it had some problems. You returned
the camera and spoke to the company representative a
week ago but the camera has still not been repaired.

Write a letter to the company [11]

Lenbro aKcrieprMeHTa SBISJIOCH ONpeAeTieHUe CTe-
TI€HH BIUSIHUA JUCKYPCUBHBIX MOJIEJICH POIHOM S3BIKO-
BOU KyJIbTypbl HA KOMMYHHUKATUBHOE MOBeIeHNE HH(DOP-
MaHTOB B MPEUIOKEHHON KOMMYHHUKAaTUBHON CUTYallUU
Ha aHIJIMICKOM s3bIKe. B paMkax skcrepuMenTa ObLIO
moy4eHo 53 o0pasiia muceM MHCTUTYITHOHATBHOM JKa-
700BI, HATMCAHHBIX HOCUTEISIMH PYCCKOH S3BIKOBOU
KYJbTYpbI IO-aHIIMKUCKU. [Ipy aHanmm3e sMnupuyecKkoro
Marepuala paccMaTpUBAIUCh CTPYKTYpHAasi OpraHu3aLus
TEKCTa MHCTUTYLIMOHAJIBHOM 5ka100bl, €ro cofepKareib-
HO€ HATOJIHEHHUE U A3BIKOBOE 0(OPMIICHHE.

B cootBercTBHU ¢ ITpaBUIIaMu, IPUHATHIMU B OpH-
TAHCKOM SI3BIKOBOM KYNBTYpe, B MACHTU()UKALIMOHHON
yacTu o(pUIIMaIbHOTO MHCbMa UM U a/IpeC OTIpaBUTe-
TSl TOJDKHBI pacrioyiaraThCsi B IPaBOM BEPXHEM YIIY,
HanpuMmep:

Roger Bingham
66 Trees Lounge
Bemworth
Devon CG4 SHZ

Anpec nonryyaress U gata OTIpaBiIeHHs pacroiara-
IOTCSl HIDKE CJIeBa HaJl OCHOBHBIM TE€KCTOM:

Alltours

Rich Road

Bemworth

Devon VF7 6JK

14 September 2002
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U3 53 TekcToB, MOTYYEHHBIX B paMKaX IKCTIEPUMEH-
Ta, aJJPEC OTIPABHUTEIIS COACPIKAIICS TOIBKO B 7 MICEMax
(13 %), npu 3TOM B IIECTH U3 HUX NPU MPABUIBHOM
PACIIONIOKEHHH 3Ta YacTh MHUCHhMa ObLIa O(pOpMIICHA
HEKOPPEKTHO: OTCYTCTBHE UMEHU, «PYCCKUI» TOPSIIOK
HaNKCaHus aJpeca, MECTO U ClI0co0 0003HauEHUs 1aThl,
HanpuMmep:

1) Voronezh

Russia

October 30™ 2024
2) Voronezh, Russia
Morozova, 29
398643

3) Russia,

Voronezh

09/10/24

B onHoM TekcTe uneHTu(huKaMoHHas HHPOPMAaILHs,
Tak)Ke HEKOPPEKTHO odopMIleHHas!, Obljia pa3MelleHa B
JIEBOM YaCTH CTPAHUIIBI B BEPXHEM YTy (KaK MPUHSTO B
aMEPHUKAHCKOHM O(PUITNATBEHO MEpEHCKe):

Karina

Voronezh

063589

30.10.24.

To: Camera Company

Moscow

[Ipu »TOM HE B OTHOM M3 TEKCTOB HAIIIETO KOPITyca
ajipec rnosrydatens He ObUT yKa3aH.

W3 nony4yeHHBIX JaHHBIX MOXKHO CEJaTh BBIBOJI O
TOM, YTO OOJIBIIMHCTBO PYCCKOS3BIYHBIX MH()OPMAHTOB
HE CUMTAIOT WJACHTH(PUKAUUOHHYIO YaCTh 3HAUUMBIM
9JIEMEHTOM DTOTO THIA TEKCTa, a T¢ HEMHOTHE U3 HHUX,
KTO HCIIOJIb3YeT €€, He JICTAt0T 3TO B COOTBETCTBUU C
MPUHATEIMHA B OpHUTaHCKOW KynbType mpasBmiamiu. [lo-
CKOJIBKY B PYCCKOM SI3BIKOBOI KyJIBTYpe YKa3aHHE aape-
COB OTITPAaBUTEJISI M TTONTy9aTelIs He SIBIISICTCS 00s13aTelb-
HOW YaCThIO MHChMa, MOXKHO TIPEIIIONIOKHTE, YTO PyC-
CKOSI3BIYHBIC HH(POPMAHTHI UCTIOJIF30BAJH TIPH HATIHCA-
HUHM WHCTUTYIIMOHAIBHOHW KaJ0OBl AUCKYPCHBHEIC
CTpaTeru pOAHOMN KyJIbTYpBI.

CrnenyromuM Ba)KHBIM MOMEHTOM B aHAJIU3€ AMIIU-
pHUYecKOro Marepuana sBISJI0Ch yCTaHOBIEHHE COOIIO-
JneHus ab3amHoro aeneHus Tekcra. ClieayeT OTMETHTh,
YTO BHEIIHUH BUJI TMChMa M PACTIOJIOKEHHE €T0 JIEMEH-
TOB SIBJIIETCS KOMMYHHUKAaTHBHO 3HAYUMBIM aCIICKTOM B
AHIIOA3BIYHON MMCbMEHHOH KyJbType. B ayTeHTHuHbIX
y4eOHBIX MaTepHaiax o(QOPMIICHHUIO JIEIOBBIX MTUCEM
yaemnsieTcst 00IbII0e BHUMAaHUE — B YaCTHOCTH, KaK yKa-
3aHO BBIIIE, MMCHMO-KaJI00a TOJDKHO BKIIFOYaTh 3—4 a0-
3aria ornpeneraeHHoro coaepxkanus. B 30 % nmucem Harre-
ro Kopiyca ab3aIlHoe NeNICHHE TEKCTa IMOJHOCTBI0 OT-
cyTcTBoBajo. B 12 % ciryuaeB nucbMo ObUIO pa3lieneHo
Ha 2 a063ama, B 39 % TeKkcTOB OBLIO0 BEIACICHO 3 ab3alia,
19 % TexcToB Bktoyanu 4 ab3ana. Takum oOpazom, 42 %
TEKCTOB JIM0O He OBLIN MOJEeIeHbI Ha a03allbl, 1100 co-

JeprKaTd HeTOCTAaTOYHOE KOJIMYECTBO ab3areB. 31eCh MBI
TakKe BUIUM BIUSHAC TUCKYPCHUBHBIX CTpPATErHid, Xa-
PaKTEPHBIX LISl POTHOM KYJIBTYpBI HOCUTENEH PYCCKOTO
SI3bIKA, TAK KaK MPH MPOBEICHUH HCCICIOBAHUS HAM
4acTo BCTPEUATUCH 00pa3Iibl pyCCKUX ka0, Ii1e TEKCT
mceM ObLI IpezcTaBlIeH 0e3 a03alHOoro JICICHHUS.

B anmuniickoif MHCTUTYLMOHAIBHOU jXanobe 3a
UACHTU(DUKAITMOHHON 9acThIO, KOTOPasi COACPIKUT KOH-
TaKTHYIO WH(QOPMAIIUI0 KOMMYHHKAHTOB, CIIEIyeT KOH-
TaKTOyCTaHABJIMBAKOIIas 4yacTh. JlaHHAS 4acTh MHChMa
COZICPKHUT OOpAallleHHE K aJipecary, ¥ B cIydae oOpameHus
K HE3HAKOMOMY JIUITY HUCTIONIB3YeTCs TaKas KOHBEHIIHO-
HanbHas Gopma, kak Dear Sir/Madam. B Hamem kopiy-
ce JaHHas Gopma oOpanieHHs Oblia MCIOJb30BaHa
TOJIBKO B 19 % TeKCTOB, M BO BCEX CiIydasx ObLIH BEPHO
UCIIONIb30BaHbI ITYHKTYaI[HOHHBIC [TPAaBUIIA U IPABHJIA €€
TEKCTOBOro pacnoiokeHus. B 17 % nucem B kauecTBe
KOHTaKTOyCTaHaBJIMBAIOLIEH MCIOJIb30Balach (hpasza
To whom it may concern. KpoMe TOro, HOCUTEH PyCCKOH
SI3BIKOBOHM KYIBTYPBI MCIIOJIb30Bajl B CBOMX TEKCTaxX
Takue oOpamieHus, kak Dear company representative;
Dear company service team; Dear company, Dear
JJstore representative; Dear representative; Good mor-
ning, Good afternoon! n np. Takue Gopmbl oOpaieHUs
CBUJICTENECTBYIOT HE TONBKO O HE3HAHWU ATATOHHBIX
KJIHMIIE, HCIONB3YyEMBIX IIPH HAITUCAHUH O()UIHATBHBIX
MICEM U XapaKTePHBIX ISl OPUTAHCKOM S3BIKOBOM KYIIb-
TYPBI, HO ¥ O HeTIOHMMAaHHU UX 3HAYUMOCTH T popma-
Ta JAHHOTO THIA TeKCTa. B MaHHOM cityyae IUTs aHTIIo-
SI3BIYHOTO ajjpecara Oy Iy T HapyllIeHbl KOMMYHHKATHBHBIE
OXKHIAHUSI B OTHOIICHUH JIOMYCTUMBIX KOHBEHIIMOHAIb-
HBIX ()OPM peasu3aluu JUCKYPCUBHBIX JICHCTBUIH anpe-
caHTa. MOXHO MPETONIOKUTh, YTO 3aTPYTHCHHS C BbI-
0OpOM aJIeKBaTHBIX (OPM aNeIUIATHBA Y PYCCKOS3BIYHBIX
MH(POPMAHTOB CBS3aHEI C TEM, YTO B PyCCKOI HHCTHTY-
IIMOHAJBHOHN MMCBMEHHOM )KaI00e KOHTAKTOYCTaHABIIH-
BaroIee oOparieHue Jame BCero OTCYTCTBYET.

[Tocne KoHTaKTOYCTaHABIUBAOMICH (Dpa3bl B TEKCTE
AHNIMHCKON MHCTUTYLIHOHAIBHOMN XKaJIOObI clieayeT
BBOJIHAs YacTh wiH introduction, KOTOpasi TOJDKHA COfIEp-
JKaTh 1eb O0paIleHHs K aJpecary, YeTKyr (hopMyu-
POBKY ITpo0JIeMbI ¥ OBITH BBIIENIEHA B OT/ICIbHBIN a03all.
B 58 % TekcToB Halero Kopiyca coaep:kaTenbHOe Ha-
MOJTHEHUE DTOM YacTH OBIJIO BIIOJHE KOPPEKTHBIM, Ha-
puMep:

I’'m writing to file a complaint about a camera [ re-
cently purchased...

1 am writing to let you know that the camera I bought
from you is not working...

1 am writing to voice my concern about the quality
of your product and the quality of your work...

B 10 xe BpeMms copepiKaTelbHOE HANOJIHEHUE U
SA3bIKOBOE O(OpMIIEHHE 3TOM 4acTH B 42 % TEKCTOB HE
COOTBETCTBOBAJIO KOHBEHIIMH (aBTOPBI HA3bIBAJIU CBOE
WMS$l, PacCKa3bIBAlId UCTOPHUIO COOBITHSA, MEPEUUCIIAIN
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Institutional complaint in written communication of non-native...

MIPEANPHUHSATHIC IEHCTBUS U T. I, YACTO HAPYIIAsl JICKCH-
YeCKHEe M TPaMMAaTHIeCKAE HOPMBI), HaIIpUMep:

My name is Margarita Rahmanova and I’ve been
spoken to your company representative a week ago...

..My mane is Alexander. I'm a 3d year student and
1 have been taking professional courses of photography.
For successful studying [ need a good camera...

Some time ago, after I was recommended by lots of
people in the Internet to choose your company as a sign
of a great quality, | went to the main division of the chain
of your shops and bought a new camera...

B 7 % TexcToB B Hauane nuchMa ObliIa UCTIOIB30Ba-
Ha BBOJIHAs Ppasa [ hope this letter finds you well, xoto-
past BCTpeJaeTcsl B HACTOSIIEE BpeMsl B Hadaie O(HI-
QTBHBIX DJICKTPOHHBIX IMUCEM B Ka4eCTBE He(hOPMAITLHOM
KOHBCHIIMOHAITBHOM KOHTAKTOIIOICPKUBAIOIIECH TaKTH-
KM, HO HE MPUHITA B HAMCAHUH WHCTUTYIMOHATEHOU
XKanoObl, TaK KaK HE COOTBETCTBYET PErUCTPY OOLICHUS
B JIAaHHOM KOHTEKCTE, MOCKOJIbKY HAPYIIAeT CTUIHUCTH-
YEeCKYIO0 LEI0CTHOCTh Auckypcea [10, c. 222].

Hanuyue HepeneBaHTHOMN, ¢ TOUKU 3PEHUS] KOHBEH-
Uit OPUTAHCKON MUCEMEHHOH KyJIBTYpPBI, HH(popMannn
B 9TOI YaCTH MUCHMa TOBOPUT O HAPYIICHUN MAKCHMBI
peneantHOoCcTH [IpunHnmma Koonepanuu (Cooperation
Principle) I1. I'paiica [12], 4TO IPUBOIUT K HAPYIICHHIO
KOHTEKCTHBIX OXKHJIAHWH azpecara U TeM CaMbIM CHH-
»KaeT [IaHCHI Ha YCICITHOE PEIICHNE HETaTHBHOM CHUTY-
allMH, TOCITY)KUBIICH PUYNHON HAITUCAHHS UHCTUTY-
LMOHANBHOM kaj00bl. B naHHOI cUTyalluu MOXHO ro-
BOPUTH O COI[MONPArMaTUYECKON HEaJeKBAaTHOCTHU
nuckypcea [10, c. 223], mocKonbKy, yKa3blBasi CBOE UM
WM BBOIS MH(OPMAIIHIO, HE OTHOCSIIYIOCS K IETH
MUCbMa M (DOPMYITUPOBKE MPOOIEMBI, PyCCKOS3BIUHBIC
KOMMYHHKAHTBI COBEPIIAIOT ICHCTBUSI, KOTOPhIE HOCH-
TEJISIMH SI3bIKa OYIyT BOCTIPHHAMATHCS KaK HEOXKHUIaH-
HBIC U, CIICOBATEIBHO, HeaeKBaTHEIC. JIekcimueckue u
rpaMMaTHYCCKUE OMIMOKU B 3TUX TEKCTaX MBI HE KOM-
MEHTHPYEM.

Omnucanue MpoOIEMBI, MOCTYKHBIICH MPHINHON
WHCTUTYIIMOHATIBHOM 5KaJI00BI, COCTABIISCT CIICTYIOIIHI
CMBICIIOBOI OJIOK 3TOTO THIIA TEKCTA. B oTiamume ot Tpex
MPENBIIYINUX YacTed MHCTUTYIHOHAIBHON Kanoobl,
HAMKUCAHHBIX HOCUTEIISIMH PYCCKOTO SI3bIKA MMO-aHIIIHI-
CKH, TJIC Mbl OTMCTUJIA CYIIECTBEHHOE OTXOXKICHHE OT
MPUHATHIX KOHBCHI[HI, OCHOBHBIC IPUHIIUIIBI TIOCTPOE-
HUSI 9TOM YacTH TEKCTa (€€ COIepKaTeIbHOE HATOJTHEHHUE
U SI36IKOBOE O(OpMIICHHE) B MHUChMaxX MH(POPMaHTOB
ObuTH coOMrofieHbl. Onrcanusi poOIeMbl B HUX OBLITH
MTOJTHBIMH, Pa3BEPHYTHIMH, COACPKAIIUMHE ICTAIBHYIO
MH(POPMAIIHIO O TPUYMHAX HATUCAHUS KOOI H caMOi
CyTH TIpOOJIEMBI, HAIPUMED:

Unfortunately, there were some problems with the
operation system, the camera didn 't work properly. The
next day I returned it and spoke to the company repre-
sentative. A week has passed however, the camera has

still not been repaired and nobody has contacted me to
give further assistance...

The problem is that your employees don't do their
duties properly! For some reason consultant didn t allow
me to open the box in the store and I've only checked it
at home, and surprise-surprise it didn't work. Then [
returned the camera and spoke to some shop assistant
who promised to diagnose the device and call me back
in a week. However, he hasn t done this and now I neither
have camera no money...

Crnenyromasi 9acTh WHCTHTYIIMOHATBEHON KaJIOOBI
COZICPKUT OOpaIIeHHe K YIOJTHOMOYCHHOMY JIHITY IS
peleHus] HeOIaronpusITHON cuTyaruu. B atol moOyam-
TEJIFHON YaCTH TEKCTa a{peCaHT OOBIYHO U3JIaraeT CBOU
TpeOOBaHUSI M YKA3bIBACT KOHKPETHBIC MEPBI U ICHCTBUS,
KOTOPBIE, TT0 €70 MHEHHIO, CIICTyeT COBEPILUTD aAPEeCaTy
JUISL pEeIlieHUs] BOSHUKILIEH MpoOieMbl. ITO MOXKET OBITh
BBIILIATA ICHEKHOM KOMITCHCAIMH, BO3BPAT WA PEMOHT
TOBapa HeHA/IJIekKAIIEero KadecTsa u T. 1. B Hamem kop-
yCe HOCHTEIIU PYCCKOTO SI3bIKA BBIPAsKaIIU OOy K ICHUE
ajpecara K ISHCTBUSIM, HCIOJB3YsI Pa3HBIC S3BIKOBBIC
cpenctBa. [IpuBeeM HECKOIBKO MPHMEPOB BIIOJIHE KOP-
PEKTHO c(HOPMYITHPOBAHHOTO TPEOOBaHUS JICHCTBUN OT
YIIOTHOMOYEHHOTO JINTIA:

I would be grateful if you could solve my problem by
changing the camera to a new one and it would be great
if you could check the work of that assistant I had com-
municated with. Moreover, I would appreciate it if you
can provide some bonuses for me since I am your client
who faced such a quirky situation...

I would like to refund the money or at least to get a
50 % discount. I really need a camera for my upcoming
vacation, so I hope that you will take action as soon as
possible...

B T0 5ke BpeMst B HEKOTOPBIX TEKCTaX 9TO TPEOOBAHUE
BBIPAYKAJIOCH HEKOPPEKTHO ¢ KOMMYHHKATHBHOW TOUKH
3pEeHMsI, @ MHOTHE BBICKA3BIBAHUS COIEPIKAIN OOJBIIOE
KOJIMYECTBO TPAMMATHYCCKUX, JICKCUYECKUX, ITYHKTYa-
IIHOHHBIX OMINOOK, HAIIPHMEP:

Please, reply me as soon as it possible about the
situation with the camera or, otherwise, I refuse your
product and get my money back at the shop...

1 will be forced to demand for full refund. I was
promised that this problem will be solved quickly, how-
ever the reality came to be less exciting.

BonbIIMHCTBO YYAaCTHUKOB IKCTIEPUMEHTa (HOpPMY-
JHPOBANU TIPOOIEMY SICHO, YETKO, IO CYIIECTBY. bpiio
MOHSATHO, B Y€M MMEHHO 3aKJII0YaeTCsl HEIOBOIHCTBO
aJipecaHTa M KaKue JICHCTBHS CO CTOPOHBI aJipecara OH
CUUTAET HeOOXOMUMBIMH. [IpH 3TOM ClleTyeT OTMETHTS,
9TO, HECMOTPsI Ha TPAMMATHUICCKUE, JCKCUUICCKUEC U
MYHKTYallUOHHBIC OITUOKH, IIPUCYTCTBYIOIIHE B TEKCTaX
HEKOTOPBIX MHUCEM, COACPIKATCIBHOE HAMOIHCHHE U
SI3BIKOBOC OOPMIICHHE B TIOOYIUTEIBHOM, U MPEIBIIY-
1iedl — ONUCATENbHON — YacTH MHCTUTYLUOHAJIbHOMI
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KaJI00BI, CO3IaHHON PYCCKOSI3bIYHBIMHI HH()OPMaHTaMH,
B IICJIOM COOTBETCTBYIOT TPEOOBAHUSIM M KOHBCHITHSIM
OPHUTAHCKOM SI3BIKOBOM KYJIBTYPHI. Y YaCTHUKH IKCIICPU-
MEHTa HCIOIB30BAIN Pa3HOOOpa3HBIC IPAMMATHICCKIE
KOHCTPYKIIMH H JIEKCHUKY, COOTBETCTBYIOIINE TaHHOU
KOMMYHHKATHBHOW CHUTYaIlUH, & TAKXKE OOJbIIOE KOJIH-
YECTBO MOJQJIBHBIX IIAroJIoB, KOTOPHIE BBICTYMIAIOT B
KaueCTBE CPEACTBa MUTHTAIIUH TIPU OOPAIICHUH K YITOI-
HOMOYCHHOMY JIMILY, JUIsl PEHICHUsT HEOIaronpusTHON
curyaruu [13]. Tem He MeHee HEKOTOpBIC (DOPMBI BHI-
pakeHus TOOYAUTEIBHOTO 3HAYCHHUS TIPU 0OpAIICHUN K
YIIOTHOMOYCHHOMY JIUITY, NCTIONH30BAHHBIC HOCUTEILSIMU
PYCCKOTO S13bIKa, C TOYKH 3PEHHSI OpPUTAHCKUX KOMMYHH-
KaTHBHBIX HOPM BBITTBIIST JOCTATOYHO IPSIMOMHEHHO,
HaIpUMep:

I insist on repairing the camera in the coming days.
I need it for work. I hope you will find a solution

Pay attention to this

I want you to let me know how long I should wait,
because I need to use my camera. Please contact me as
soon as you can.

B maHHBIX mpuMepax MPOCIICIKUBACTCS BIIHSHHC
PYCCKOH SI3BIKOBOH KyJBTYpBI Ha QHIVIOSI3BIYHBIH ICKYPC
KOMMYHHKAHTOB, TIOCKOJIBKY PYCCKHE >KaIOOBI OOBIIHO
cozieprKar MoOyIUTEIFHBIC IPEITIOKSHHIS C TAKIMH TJIa-
roramMu B (opMe IMOBEIUTEIHFHOTO HAKJIOHCHHUS, KaK
MPOCUTH (npouty pazobpamvcs 6 cumyayui, obecnevums
peanuzayuio; nposecmi nPOGePKY; NPUHSINb Mepbl, 80C-
Cmanosums» Mou npasa M T. 1.) U TPedoBaTh (mpedyio
00s3amb compyOHuKo8, nposecmu nposepxy) [10, c. 48].
COOTBETCTBEHHO, HCTIOIB30BAHUE HOCUTEISIMHU PYCCKOTO
SI3bIKA OJIM3KHX [0 CMBICITY aHIIHUCKUX JAUPEKTHBHBIX
KOHCTPYKIIUH MOXET OBbITh CIICJICTBUEM TIEPEHOCA JHC-
KYPCUBHBIX MOJENEN PycCKOro si3blka B aHIIMHCKUI
SI3BIK.

B omHOM 13 THceM HaIIero KopIyca IpH areuIsIIuT
K YIIOJTHOMOYEHHOMY JIHITy MBI OTMETHIIN HAJTMIHUE TIIT0-
XO CKPBITOH yTpO3HI:

It would be nice if you transfer the money to my bank
account before the end of this week. I appreciate your
company so I wouldn t spoil its image with bad reviews.

B coorsercTBuM ¢ Teopuel Bexxnusocty 11. bpayn u
C. JIeBuHCOHA yIrpo3a MOKET pacCMaTpUBaThCs Kak Jei-
CTBHUE, HAMPABJICHHOE MPOTHUB «IIO3UTHBHOTO JIHIA)
ajzpecara, yrpoxaromiee norepeit pocromncrpa (face-
threatening acts). CorslacHO HX TEOPHH, YTOOBI yCIIETITHO
001marscst B 00IIECTBE, COOCCEIHNUKH TOIKHBI B3AUMHO
YBaXKaTh «JIHLO» APYT Apyra. YToOBI m30eKaTh yTrpo3sl
KOH(ITUKTA WIH CBECTH €€ K MUHUMYMY, KOMMYHHUKaHTBI
MOTYT HCIIOJIB30BATh CTPATEIHH CHIDKCHHS PUCKA TIOTE-
pu «inna» B koMMyHukanu [ 14]. Yrposa, BelpaskeHHas
SKCIUTMIUTHO, MOXKET HApPYIIUTh OajlaHC B MpPOIEcce
KOMMYHHUKATHBHOTO B3aUMOJICHCTBHS U 3aTPyJHUTH
MHTEPAKIUIO0 MEXIy OTIPABHUTEICM H PEIUIIHCHTOM,
MOATOMY HCIIOJIb30BaHUE CKPBITOM YIPO3bl CUUTAETCS

Oonee A3 PeKTUBHOI cTpaTerneit BO3eCTBUS Ha ajpe-
cara B aHIJIOSI3BIYHBIX KYJIBTypax. B OpuTaHCKUX HHCTH-
TYIHMOHAIBHBIX JKaJ100axX 3Ta CTpATerus MPUMEHICTCS
JOCTAaTOYHO YacTO, OMHAKO B HAIIIEM KOpITyce OHa ObLIa
UCIIONTb30BaHA JIHIIb B CIUHUIHOM CITydae.

B KOHTaKTOpa3MBIKAIONICH YaCTH TEKCTA MHCTHUTY-
[UOHAJIBHON >Kayo0bl B HalleM KOpIyce Hapsjay co
CTaHIApTHOW KIUIUpoBaHHOU (pasoit (I look forward
to hearing from you soon), NCTIONIb3yeMOH JIJIs 3aBepliie-
HUSI KOMMYHHKAITUH, HOCUTEIHA PYCCKOTO s3bIKa TOTIOJI-
HHUTEJIHHO pa3MeIaii HH(OPMAIIHIO, HOCSIITYIO YTOYHS-
foluii xapakrep. [1pu 3ToM HekoTopbIe Ppasbl, UCIIOIb-
30BaHHBIC MH()OPMaHTAMH IJIs1 3aBEPUICHHUS ITHCHMA,
ObUTH OBI OOJIEe YMECTHBIMH, HAITPUMED, B HehopMalib-
HOU 2JIEKTPOHHOH MEPENHCKe, a He B HMHCTUTYIINOHAb-
HOU >xasio0e, Harpumep:

Contact with me as soon as possible...

In case you can do it, contact me by number... or by
email... to discuss the conditions and the next steps.

B nanHOM ciiyyae MOXKHO CHOBa FOBOPHTH O Hapy-
[ICHUH PETUCTPA, XapAKTEPHOTO IS TAHHOW KOMMYHH-
KaTUBHOM CHTYAIIUH, U 00 OTKJIOHCHUH OT €CTECTBEHHOTO
TEUCHHUS TUCKYpCa C TOUKH 3PCHUSI HOCUTEIS SI3bIKA.

B koHTaKTOpa3MBIKaIOIIEH YaCTH HEKOTOPBIX IMHUCEM
COJZIEPYKAJHCH CJI0Ba OJIATOapHOCTH, KOTOPBIE, KaK MPe/i-
CTaBJLICTCS, apeCaHThI UCIIOIB30BANIN IS TOTO, YTOOBI
YBEIHYUTD [IAHCH Ha ONAronpHuATHOE PEHICHHE CUTYa-
UM yIIOJTHOMOUYCHHBIM JIUIOM. [laHHasI cTpaTerus pea-
nu30BaHa B 26 % TEKCTOB, YTO JAETAaeT ATOT KOMMYHHUKA-
TUBHBI 1T JOCTATOYHO YaCTOTHBIM, HAIIPUMEP:

Thank you in advance. You can also call me on my
mobile phone which is... if you will consider it as
something required...

Thank you for your attention.

Hecmotps Ha TO, 9TO B popMaTe HHCTUTYIIHOHAIb-
HOW ’KaJlo0Bbl B OPUTAHCKOH SI3BIKOBOM KYyJIBTYpE BhIpa-
JKCHUE OJIaronapHOCTH HE MPEToNaracTcsi, B peasbHON
JKH3HU €T0 UCIIONB30BAHNE TOCTATOYHO PACIIPOCTPAHCHO.
B pycckoii nmuceMeHHO# Kanode KOMMYHHKAHTHI TAaKKe
9acTO MPHOETAIOT K BRIPAXKSHUIO IPOCIEKTUBHOI Oaro-
JMApHOCTH, OYCBHIHO, ITOJIArasi, YTO CJIOBA OJIarofapHo-
CTH, HAITUCAHHBIC B aJ[PEC JIUIA, HAJICTICHHOTO OJIHOMO-
YHSIMHU, 33 T€ JICHCTBUS, KOTOPBIC OH CIIIe HE COBEPILIUII,
yBEJIHYAT [IAHCHI HA TO, YTO B PEaIbHOCTU OH HX COBEP-
muT. B Hammem xopmyce pyccKux o(HIHANBHBIX Kalo0
TaKHX CIy4aeB OueHb MHOTO, Hanpumep: 3aparee Ona-
eooapio!, Brazooapio 3a enumanue K 23momy 8onpocy,
3apanee cnacubo! n 1. 1. IIOCKOIBKY B aKaIleMHIECKOM
KOHTEKCTE HAII HH()OPMAHTHI — CTYICHTHI aHTIIHICKOTO
OT/IEJICHUS — OCBAaUBAIH ATOT (POPMAT TEKCTA TOIBKO I10
OpuTaHCKUM y4eOHBIM MaTepHaIaM M He HMEIU I0CTa-
TOYHOTO OIBITa PadOTHI C PEANbHBIMU ayTEHTHYHBIMU
TEKCTaMH, MBI [IOJIAraeM, YTO, KaK HOCHTEIU PYCCKOTO
SI3bIKA, OHH HCIIOJb30BAIU JJAHHYIO CTPATETHIO B COOT-
BETCTBMU C KOHBEHIIMSIMHU CBOEU POAHON KYJIBTYPBHI.
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B curnarypHoiil — 3aBepHIaronie — 4acTu HHCTUTY-
UOHAIFHOH KalToOBl B COOTBETCTBHUHU C KOHBEHITHSIMU
OpHUTaHCKOU SI3BIKOBOU KYJIBTYPHI B CITydae, KOTaa OTIpa-
BHTEJIb 00paIIaeTcsi K YIOJTHOMOYCHHOMY JIUILY, UM
KOTOPOTO MY HEH3BECTHO, TUCEMO JIOJDKHO 3aBEPIIIATh-
csi dpaszoit Yours faithfully. B HameM Kopmyce TOJBKO
13 % muceM coaepxalii 3Ty 3aKIIOYUTENbHYI0 (pasy,
NpU 3TOM CaMOM 4acTOTHOW ObLIa amepuKaHckas Gop-
mymna Sincerely (AmE), ona Bctpetuinack B 19 % mucem.
Kpome Toro, vHGOpMaHTBI UCIIOB30BAN TaKKHEe (HOPMBI,
kak Kind regards, With due respect, With regards, Yours,
Best wishes. B 8 % nncem 3aBepmiaromias ¢ppasza oTCyT-
CTBOBaJa, a B 13 % ciydaeB B ATOi 9acT HH(POPMAHTEI
YKa3bIBaJIN CBOM HOMEp TenedOHa W/HITH INEKTPOHHBIN
aJipec, 4TO HE COOTBETCTBYET KOHBCHIIUSIM OPUTAHCKOM
SI3BIKOBOU KYJIBTYPBIL.

BruiBoabI

IIpoBeneHHBIN aHAINU3 MO3BOJISIET CHAETIATh BBIBOI,
YTO MPEACTABICHHBIE B HAIlIEM KOPITYCE TEKCThl MHCTH-
TYIUOHATBHOM >XKalo0bl, HAMCAHHBIE HOCHUTEISIMU
PYCCKOTO SI3bIKa MO-aHTIMICKHU B XOA€ MparMaluHIBH-
CTHYECKOTO KCIIEPUMEHTA, HE COOTBETCTBYIOT (hopMaTy
TEKCTa OPUTAHCKOW MHCTUTYLHOHAJIBbHOU KallOOBbI.
B cTpykTypHOI OpraHu3alnuy OUCbMa, PaClOIOKEHUHI
€ro 3HaYMMBbIX JJIEMEHTOB, B COAEPIKATEIHHOM HAIoJI-
HEHUU TEKCTa U €ro A3BIKOBOM O(OpMIICHHH Ha0IO1a-
IOTCS CYLIECTBEHHBIE OTKJIOHEHHUS OT MPHUHATHIX B
OpUTAHCKOM SI3LIKOBOM KYJIBTYype KOHBEHIIHIA oopmiie-
HUS TEKCTOB 3TOTO THUMA. J[JaHHBIN 3KCTIEpUMEHT HaIvIsI-
HO MPOJAEMOHCTPHUPOBAJI, YTO MOJIETH PYCCKOM S3BIKOBOM
KYJBTYPbI, HOCUTEJIIMUA KOTOPOU SIBIISIOTCS yYaCTHUKU
AKCIIEPUMEHTA, CYIIECTBCHHO IMOBIMSIN HAa UX HHO-
SI3BIYHBIN AUCKYPC. DTOT (PEHOMEH MOKHO ONPEACIUTD
KaK IparMajinr BUCTUIECKYI0 HHTEPEPEHIIHIO, B paMKax
KOTOpPO# y CyOOpAMHATHBHBIX OMIIMHTBOB MPOUCXOAUT
CMEIIICHNE, 3aMeIIeHIe 1 HAJIOKCHUE Pa3HBIX KYIBTyp-
HBIX MOJIeJIeii KOMMYHHUKAaTUBHOTO B3aUMOJICHCTBHS B
CXOIHBIX KOHTEKCTHBHIX ycioBusx [10]. Imenno »tu
MEXaHHM3MBbI JIE)KAT B OCHOBE MEpeHOCa y4yaCTHUKAMHU
AKCTIEPIMEHTA JUCKYPCUBHBIX MOJIEIICH PyCCKOTO SI3BI-
Ka B aHDIMUCKUH SI3bIK IIPU HANUCAHUU UHCTUTYLUO-
HAJIBHOM KaJI00bI.

B MexKkyapTypHOM OOIIIEHUH Ha TParMaliuHIBUCTH-
YeCKOM ypOBHE YMECTHOE TUCKYpCHUBHOE ITOBEICHUE
KOMMYHHKAHTOB SIBJISIETCS UPE3BBIYAHO BAXKHBIM JIJIS
YCIICITHOTO B3aUMOeHCTBHS. [10CKOIBKY B HHCTUTYIIH-
OHAJIBHOMU 3kall00€ OTBETCTBEHHOCTH 32 YCHEHIHOCTb
KOMMYHHKAIIUH JISKUT Ha aIpecaHTe BBUAY TOTO, YTO
MIPEKIE BCETO OTIPABUTEINh 3aMHTEPECOBAH B OJIaromnpu-
SITHOM peIlleHUH HeOeHEe(PaKTHBHOM JIJISl HErO CUTYAIHH,
TO eMy cJie[lyeT IPaBUIbHO OLIEHUBATh KOMMYHUKATHB-
HYIO CUTYAIHIO B CO3/1aBaTh TEKCT, OTBEYAIONITHI OKHIa-
HUSIM PELUIHEHTA.

®deHoMeH nparMaTHdeckor nHTepdepeHnn Tpedy-
€T 0c000r0 BHUMAHUS U B TEOPETHYCCKOM, U B TIPAKTH-
YEeCKOM ILIaHE, OCKOJIBKY OTKJIOHEHHE JTUCKYPCUBHOTO
MIOBE/ICHHSI HEHOCHUTENEH SI3bIKA OT «HOPM OXKUIAHHS»
HOCHTEIICH S3bIKa MOYKET CHU3UTD YCIIEITHOCTD MEXKKYJTb-
TypHOU KOMMYyHHKanuu. IMEHHO mO3TOMY, pa3BUBas
KOMMYHUKATUBHBIC KOMIIETCHLWU Y U3YyYAOLIUX HHO-
CTPaHHBIN SA3bIK, BAYKHO PACIUUPATH UX 3HAHUS O IIPUH-
LMAIMaX KOOIMEPAaTUBHOIO B3aUMOJEHCTBUSA, KYJIbTypPHO
3HAYUMBIX ITapaMeTpax O6HI€HI/I$[, a TaKXX€ O KOHBCHII M-
OHAJIBHBIX SI3BIKOBBIX CTPATETHSIX, HEOOXOAUMBIX IS
JOCTHKEHHS] KOMMYHUKATHBHbBIX LeJIel B HWHOS3BIYHON

KYyJIBTYpE.
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