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FORMATION OF A PORTRAIT 
OF THE CONSUMER IN THE MARKET 
OF EDUCATIONAL SERVICES 
OF A SMALL CITY

56789:9;6��<6=>:6�?@6A>7>=9;:6!�
_*`ab+� c*,01+*+� bd� 0e*� fega+� bd� h,b`bij� g`k� l,,b1`0� bd� mgia/ea`�
n*,e`bobpa,go�\`/0a010*�bd�n*,e`bobpa*/�qoago)r+g`,e�bd�[bopbp+gk�_0g0*�
n*,e`a,go�s`a.*+/a0j�
B9CD9;6�E@F:6�GF::6AHF;:6!�
t+�_,��bd�h,b`bij(�u+bd*//b+�bd�0e*�fega+�bd�vobrgo�h,b`bij�g`k�h,b-
`bia,�ne*b+j�bd�[bopbp+gk�_0g0*�n*,e`a,go�s`a.*+/a0j'�*+,-./01�+1

ne*�xb+0+ga0�bd�0e*�,b`/1i*+�bd�*k1,g0ab`go�/*+.a,*/�a/�db+i*k�g0�0e*�
*yx*`/*�bd�x+*d*+*`,*/�g`k�a`0*`0ab`/�bd�ig`gpa`p�/1rz*,0/�g`k�/*x-
g+g0*�x*+/b`/�{ea,e�b+�ig|*� 0e*�k*,a/ab`�b`�x1+,eg/*�bd� /*+.a,*/(�
b+�0g|*� a`�*k1,g0ab`go�x+b,*//�ka+*,0�xg+0��}j�i*g`/�bd�g�,b`/1i*+�
xb+0+ga0�a0�a/�xb//aro*�̀ b0�b`oj�0b�k*q`*�0e*�dg,0b+/�a`~1*`,a`p�r*eg.ab+�
bd�,b`/1i*+/�g0�0e*�ibi*`0�bd�0ai*(�r10�go/b�r*a`p�rg/*k�b`�0e*a+�
*/0aig0ab`�0b�*yx*,0�,eg`p*/�a`�x+*d*+*`,*/�bd�,b`/1i*+/�db+�0e*�x1+-
xb/*�bd�/1,,*//d1o�,bix*0a0ab`�a`�0e*�ig+|*0�
IFHJ9=A8��,b`/1i*+(�,b`/1i*+�r*eg.ab+(�,b`/1i*+�xb+0+ga0(�*k1,g-
0ab`go�/*+.a,*(�ig+|*0�


