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LOYALTY PROGRAM OF CONSUMERS: 
CONCEPT, CLASSIFICATION, FAILURE 
MATTER FROM CLIENT-SIDE 
PARTICIPATION

.LULOORYD�.LUD�9ODGLPLURYQD�

3RVW�JUDGXDWH� VWXGHQW� RI� %XVLQHVV� HFRQRPLFV� GHSDUWPHQW�� 1L]KQ\�

1RYJRURG�,QVWLWXWH�RI�,QWHUQDWLRQDO�%XVLQHVV��NLUDBNLUBVRQQH#PDLO�UX

7KLV� DUWLFOH� LV� GHYRWHG� WR� FRQVXPHU� OR\DOW\� SURJUDPV��7KH�HVVHQFH�

RI�FOLHQW�OR\DOW\�UHYHDOV��7KH�FRQFHSW�OR\DOW\�SURJUDPV�RI�FRQVXPHUV�

DUH�FRQVLGHUHG��7KH�DXWKRU�JLYHV�WKH�FODVVL¿FDWLRQ�RI�GDWD�SURJUDPV�

DQG�SRVVLEOH�FDXVHV�RI�UHIXVDO�RI�SDUWLFLSDWLRQ�LQ�WKH�FXVWRPHU�OR\DOW\�

SURJUDPV��

.H\ZRUGV��PDUNHWLQJ��FXVWRPHU�OR\DOW\�SURJUDP��FXVWRPHU�OR\DOW\�


