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METHODOLOGY OF CONTACT POINT 
WITH CLIENTS (ON THE EXAMPLE  
OF THE AUTOMOBILE DEALER CENTER)

.KDELEXOOLQD�$OVRX�5LQDWRYQD�

3RVW�JUDGXDWH� VWXGHQW� RI� (FRQRPLF� DQG� 0DQDJHPHQW� GHSDUWPHQW��

8O\DQRYVN�6WDWH�7HFKQLFDO�8QLYHUVLW\��NKDELEXOOLQD�DOVX#\DQGH[�UX

7KH�DUWLFOH�LV�DERXW�FXVWRPHU�WRXFK�SRLQWV�DV�D�YLWDO�WHUP�LQ�PDUNHWLQJ��

7KH�DXWKRU�RIIHUV�WKH�PHWKRGRORJ\�RI�UHVHDUFK�WKH�FXVWRPHU�WRXFK�

SRLQWV�DW�DQ�DXWRPRELOH�GHDOHUVKLS��7KH�FODVVL¿FDWLRQ�RI�WKH�FXVWRPHU�

WRXFK�SRLQWV�DW�DQ�DXWRPRELOH�GHDOHUVKLS�LV�GHWHUPLQHG��7KH�DXWKRU�

FRQVLGHUV� HOHPHQWV� RI� WKH� FXVWRPHU� WRXFK� SRLQWV� DW� FDU� SXUFKDVH��

$OVR� WKH�PHWKRGV� RI� UHVHDUFK� DQG� SODQ� FXVWRPHU� UHODWLRQVKLSV� DUH�

LGHQWL¿HG�

.H\ZRUGV�� FXVWRPHU� UHODWLRQVKLS� PDQDJHPHQW�� FXVWRPHU� WRXFK�

SRLQWV��PHWKRGV�RI�UHVHDUFK�LQWR�FXVWRPHU�WRXFK�SRLQWV��DXWRPRELOH�

GHDOHUVKLS�


