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IMPROVING MOTIVATION MECHANISM 
IN ACCORDING TO THE PRINCIPLES  
OF QUALITY

6FKHUEDNRYD�(NDWHULQD�0LNKDHORYQD�

3RVW�JUDGXDWH� VWXGHQW� RI� 6WDQGDUGL]DWLRQ� DQG� TXDOLW\�PDQDJHPHQW�

GHSDUWPHQW��7KH�)LQDQFH�DQG�7HFKQRORJ\�$FDGHP\��

NDWKHULQHBJDODN#PDLO�UX

7KH�DXWKRU�GLVFXVVHV�DQ�DSSURDFK�WR�LPSURYH�WKH�PRWLYDWLRQ�PHFK-

DQLVP� LQ� WHUPV� RI� WRWDO� TXDOLW\� PDQDJHPHQW�� 6XFK� D� PRWLYDWLRQDO�

PHFKDQLVP� LV� QRW� RQO\� D� JXDUDQWHH� RI� HPSOR\HH� HQJDJHPHQW�� EXW�

DOVR�WR�FUHDWH�RSWLPDO�ZRUNLQJ�FRQGLWLRQV�RI�VWDII��DV�ZHOO�DV�D�ZD\�WR�

RYHUFRPH�WKH�SUREOHP�RI�ODERU�FULVLV��7KLV�ZD\�WR�DFKLHYH�WKH�UHDOL]D-

WLRQ�RI�WKH�LGHD�RI�©WRWDO�TXDOLW\ª��EHFDXVH�RI�WKH�ZRUN�RI�WKH�SHUVRQ-

QHO�GLUHFWO\�DIIHFWV�WKH�TXDOLW\�RI�WKH�PDQXIDFWXUHG�SURGXFW�

.H\ZRUGV�� PRWLYDWLRQDO� PHFKDQLVP�� WRWDO� TXDOLW\� PDQDJHPHQW��

TXDOLW\�RI�ODERU��TXDOLW\�DVVXUDQFH�RI�ODERU�


