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CONTROL SYSTEM OF THE ORGANIZATION: 
CONCEPT AND MODEL

'ROJDLD�$QJHOLQD�$OHNVHHYQD��&DQG��6F���íFRQ���$VVRFLDWH�3URI�

.DOLQLQJUDG� 6WDWH� 7HFKQLFDO� 8QLYHUVLW\�� 6RYHWVN\� DY��� ��� .DOLQLQJUDG�� 5XVVLD�� ��������

GROJD\D#GLDORJODQ�UX

,Q� DUWLFOH� WKH� FRQFHSW� RI� D� FRQWURO� V\VWHP� E\� WKH� RUJDQL]DWLRQ� DV�

HYROXWLRQV� RI� FRQFHSWV� V\VWHP�� D� FRQWURO� V\VWHP� DQG� WKH� RUJDQL]DWLRQ�

LV� LQYHVWLJDWHG�� 7KH� DXWKRU� DQDO\]HV� WHUPLQRORJ\� RI� WKH� JHQHUDO� WKHRU\�

RI�V\VWHPV��F\EHUQHWLFV�� WKH�RUJDQL]DWLRQ�DQG�PDQDJHPHQW� WKHRU\��$V�D�

UHVXOW�RI�UHVHDUFKHV�WKH�GH¿QLWLRQ�FKDUDFWHUL]LQJ�D�FRQWURO�V\VWHP�RI�WKH�

RUJDQL]DWLRQ�DV�VHW�RI�SURFHGXUHV�RI� LQIRUPDWLRQ�DQG�SRZHU� LQÀXHQFH�RI�

FXOWXUH� RI� WKH� RUJDQL]DWLRQ�� GH¿QHG�E\� KHU� OHDGHUV� DQG� RZQHUV�� RQ� WKH�

VWUXFWXUH�ZKLFK�KDV�EHHQ�REMHFWLYHO\�FDXVHG�E\�D�FKDLQ�RI�FUHDWLRQ�YDOXH�

RI�WKH�RUJDQL]DWLRQ�LV�IRUPXODWHG��$V�D�UHVXOW�RI�UHVHDUFK�WKH�DXWKRU�RIIHUV�

WKUHH�DVSHFW�PRGHO�RI� D� FRQWURO� V\VWHP�RI� WKH�RUJDQL]DWLRQ�� FDOOHG�YHU\�

WHFWRQLFV�

.H\ZRUGV��JHQHUDO�WKHRU\�RI�V\VWHP��FRQWURO�V\VWHP��PDQDJHPHQW�RI�WKH�

RUJDQL]DWLRQ��FRUSRUDWH�FXOWXUH��OHDGHUVKLS�

5HIHUHQFHV

��� $QRNKLQ� 3�.�� 3ULQFLSLDO¶QLH� YRSURVL�
REVKFKH\� WHRULL� IXQNWFLRQDO¶Q\NK� V\VWHP 

>)XQGDPHQWDO� TXHVWLRQV� RI� WKH� JHQHUDO�

WKHRU\� RI� IXQFWLRQDO� V\VWHPV@�� 0RVFRZ��

�������,Q�5XVV����

��� $UVKLQRY�9�,��6LQHUJHWLND�NDN�IHQRPHQ�
SRVWQHRNODVVLFKHVNR\� QDXNL� >6\QHUJHWULFV�
DV� SKHQRPHQRQ� RI� SRVW�QHRFODVVLFDO�

VFLHQFH@��0RVFRZ���������,Q�5XVV����

��� %HUWDODQ¿� /�� IRQ�� 2EVKFKDLD� WHRULLD�

V\VWHP�±�RE]RU�SUREOHP�,�UH]XO¶WDWRY�>7KH�

JHQHUDO� WKHRU\� RI� V\VWHPV� ²� WKH� UHYLHZ�

RI� SUREOHPV� DQG� UHVXOWV@�� 6LVWHPQ\H�
LVVOHGRYDQLD�� (]KHJRGQLN� >6\VWHP�

UHVHDUFKHV�� <HDUERRN@�� 0RVFRZ�� 1DXND��

������������������,Q�5XVV���
��� %RJGDQRY� $�$�� 7HNWRORJLLD�� 9VH�RE�
VKFKDLD� RUJDQL]DWVLRQQDLD� QDXND�>*HQHUDO�
RUJDQL]DWLRQDO�VFLHQFH@�LQ�9�9��3RSNRY��(G���

HWF��0RVFRZ��)LQDQFH���������,Q�5XVV���

��� 1RYLNRY� '�$�� 7HRULLD� XSUDYOHQLLD�
RUJDQL]DWFLRQQ\PL� VLVWHPDPL� >7KHRU\� RI�
RUJDQL]DWLRQDO� V\VWHPV� PDQDJHPHQW@��

0RVFRZ��036,������������S���,Q�5XVV���

��� 3HUVKLNRY�9�,���6DYLQNRY�9�0��7RONRY\L\�
VORYDU¶� SR� LQIRUPDWLNH� >7KH� H[SODQDWRU\�
GLFWLRQDU\� RQ� LQIRUPDWLFV@�� 5HWFHQ]HQW\��

NDQG��)L]��PDW��1DXN�$�6��0DUNRY�,�GU��¿]��

PDW�QDXN�,�9��3RWWRVLQ��0RVFRZ��)LQDQF\� L�

VWDWLVWLND�3XEO�������������S���,Q�5XVV��

��� 6PLUQRY� (�$�� 7HRULLD� RUJDQL]DWFLL�
>2UJDQL]DWLRQ� WKHRU\@�� XFKHEQRH� SRVRELH�

>KDQGERRN@��0RVFRZ��,1)$�0�3XEO���������

�,Q�5XVV��

��� 8SUDYOHQLH� RUJDQL]DWFLH\�� HQWFL�NOR�
SHGLFKHVNL\� VORYDU¶� >0DQDJHPHQW� RI� WKH�
RUJDQL]DWLRQ�� HQF\FORSHGLF� GLFWLRQDU\@��

0RVFRZ��,1)$�0�3XEO����������,Q�5XVV��

��� )UH\GLQD� (�9�� ,VVOHGRYDQLH� V\VWHP�
XSUDYOHQLLD�>5HVHDUFK�RI�FRQWURO�V\VWHPV@��
LQ� *XVHYD� ,X�9��(G���� 0RVFRZ�� 2PHJD�/��

����������S���,Q�5XVV���

�����$QGHUVRQ��&��+RZ� WR�%XLOG�(IIHFWLYH�
0DQDJHPHQW� 6\VWHPV�� %L]PDQXDO]��

-DQXDU\����������

����� )ODPKROW]� (�*��� 5DQGOH� <�� &RUSRUDWH�

FXOWXUH�� EXVLQHVV� PRGHOV�� FRPSHWLWLYH�

DGYDQWDJH��VWUDWHJLF�DVVHWV�DQG�WKH�ERWWRP�
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OLQH��7KHRUHWLFDO�DQG�PHDVXUHPHQW�LVVXHV�

-RXUQDO� RI� +XPDQ� 5HVRXUFH� &RVWLQJ� 	�
$FFRXQWLQJ��YRO������LVV�����SS��������

����� %6,� $PHULFD�� 6WDQGDUGV�� 7UDLQLQJ��

$VVHVVPHQW�� $QG� &HUWL¿FDWLRQ�� 0DWHULDO\�

VD\WD�ZZZ�EVLDPHULFD�FRP�


