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LABOR AND LABOR RELATIONS  
IN SMALL BUSINESS: MODERN 
APPROACHES IN SCIENTIFIC RESEARCHES

9DVKFKHQNR�AOH[DQGHU�1LNRODWHYLWFK��'U��6F���(FRQ���3URI�

GRUEXQRYD�ENDWHULQD�GHQQDG\HYQD��JUDGXDWH�VWXGHQW

9ROJRJUDG� %XVLQHVV� ,QVWLWXWH�� .DFKLQFHY� VW��� ���� 9ROJRJUDG�� 5XVVLD�� �������� 

H�PDLO��PHRQBQDXND#PDLO�UX��UIQW����#\DQGH[�UX

3XUSRVH�±�WKH�DQDO\VLV�RI�WKH�ODWHVW�UHVHDUFKHV�UHODWHG�WR�WKH�DUHD�RI�ODERU�

DQG�ODERU�UHODWLRQV�LQ�VPDOO�EXVLQHVV��ZKLFK�KDYH�DOUHDG\�EHHQ�SXEOLVKHG�

RU� DUH�DYDLODEOH�DW� WKH� VLWH�RI� WKH�+LJKHU�$WWHVWDWLRQ�&RPPLVVLRQ� �9$.��

IRU�GHWHUPLQDWLRQ�RI�WKH�ODWHVW�WUHQGV�RI�WKH�IXUWKHU�VXEMHFW�LQYHVWLJDWLRQ��

0HWKRGV��DQDO\VLV��JHQHUDOL]DWLRQ��5HVXOWV��RQ�WKH�JURXQG�RI�JHQHUDOL]DWLRQ�

RI� WKH�RSLQLRQV�RI� WKH�VFLHQWL¿F�DUWLFOHV�DXWKRUV�� LW� LV�FRQFOXGHG�WKDW� WKH�

\RXWK�HQWUHSUHQHXUVKLS� LV�DW� WKH� LQLWLDO� VWDJHV�RI�GHYHORSPHQW�� ,W� LV� WKH�

LPSRUWDQW�WUHQG�LQ�WKH�DUUDQJHPHQW�RI�WKH�\RXQJ�FLWL]HQV¶�VHOI�HPSOR\PHQW��

7KH�DXWKRUV�RI�YDULRXV�DUWLFOHV�FULWLFL]H�VHOI�HPSOR\PHQW��DV�WKLV�SURFHVV�LV�

QRW�DFFRPSDQLHG�ZLWK�WKH�VHOI�HGXFDWLRQ�DQG�WKH�FLWL]HQV¶�GLOLJHQFH�LQ�WKH�

SURFHVV�RI�JRDO�DFKLHYHPHQW��7KH�ODWHVW�LVVXHV�UHODWHG�WR�WKH�ODERU�UHODWLRQV�

UHJXODWLRQ� LQ� VPDOO� EXVLQHVV� VWLOO� UHTXLUH� WKHLU� UHVROXWLRQ�� DV�ZHOO� DV� WKH�

LVVXHV�RI�LQFUHDVLQJ�WKH�VRFLDO�UHVSRQVLELOLW\�RI�EXVLQHVV�IRU�WKH�VRFLHW\�DQG�

IRU�WKH�KLUHG�ODERU��6FLHQWL¿F�QRYHOW\��WKH�YHFWRU�RI�VFLHQWL¿F�VHDUFK�RI�WKH�

PRVW�HIIHFWLYH�WRROV��UHJXODWRUV�DQG�PHWKRGV�E\�PHDQV�RI�JHQHUDOL]DWLRQ�RI�

WKH�VFLHQWL¿F�UHVHDUFKHV�LQ�WKH�DUHD�RI�ODERU�DQG�ODERU�UHODWLRQV��3UDFWLFDO�

YDOXH��WKH�DUWLFOH�KDV�QRW�GLVFXVVHG�DOO�VFLHQWL¿F�UHVHDUFKHV�GHYRWHG�WR�WKH�

ODERU�DQG� ODERU�UHODWLRQV� LQ�VPDOO�EXVLQHVV��+RZHYHU�� LW�VKRXOG�EH�QRWHG�

WKDW�WKH�VXEMHFW�LV�RI�JUHDW�LQWHUHVW�IRU�VFLHQWLVWV�DV�WKH�LVVXHV�RI�SRSXODWLRQ�

HPSOR\PHQW� DUH� VWLOO� RQH� RI� WKH�PRVW� LPSRUWDQW� LQ� WKH� FRXQWU\�� ,Q� WKH�

PRGHUQ�HFRQRPLF�FRQGLWLRQV�� LW� LV� LPSRUWDQW� WR�DQWLFLSDWH��KRZ�GLIIHUHQW�

FDWHJRULHV� RI� FLWL]HQV� E\� DJH�� HGXFDWLRQ�� VRFLDO� SRVLWLRQ� FRXOG� DUUDQJH�

WKHLU�EXVLQHVV��7KHUHIRUH��LW�LV�LPSRUWDQW�WKDW�WKH�VWDWH�DXWKRULWLHV�DQG�WKH�

VRFLHW\�SD\�DWWHQWLRQ�WR�WKH�RSLQLRQ�RI�WKH�VFLHQWL¿F�FRPPXQLW\�RQ�WKH�LVVXH�

.H\ZRUGV��VPDOO�EXVLQHVV��VFLHQWL¿F�DUWLFOH��HQWUHSUHQHXUVKLS�

5HIHUHQFHV

��� $NKW\DPRYD� 0�.�� &RQFHSW� RI�
LQWHOOHFWXDO� SURYLVLRQ� RI� WKH� HQ�WUH�SUH�QHXU�
VKLS� LQQRYDWLRQ� GHYHORSPHQW�� DEVWUDFW� RI�
GLVVHUWDWLRQ�RI�WKH�GRFWRU�RI�ODZ��$YDLODEOH�

DW��KWWS���YDN�HG�JRY�UX�� �GDWH�RI�YLHZLQJ��

�����������

��� %DODVKRYD� 1�1��� 9DVKFKHQNR� $�1��

(FRQRPLF�ODZ�RI�WKH�OLIH�ZHOIDUH�GLVWULEXWLRQ�

E\� ODERU� DQG� WKH� PHFKDQLVPV� RI� LWV�

PHDVXUHPHQW�� %XVLQHVV�� (GXFDWLRQ�� /DZ��
%XOOHWLQ� RI� 9ROJRJUDG� %XVLQHVV� ,QVWLWXWH��
������QR��������������������
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��� %RJDWHQNRYD�(�5��6RFLDO�UHVSRQVLELOLW\�

RI�EXVLQHVV�LQ�WKH�FRQWH[W�RI�WKH�OLIH�TXDOLW\�

LQFUHDVH� WDVN�� %XVLQHVV�� (GXFDWLRQ�� /DZ��
%XOOHWLQ� RI� 9ROJRJUDG� %XVLQHVV� ,QVWLWXWH��
������QR����������������������
��� %RFKNRYD� 1�9�� 0HFKDQLVP� RI� ODERU�

UHODWLRQV� UHJXODWLRQ� EDVHG� RQ� WKH� VRFLDO�

SDUWQHUVKLS�� %XVLQHVV�� (GXFDWLRQ�� /DZ��

%XOOHWLQ� RI� 9ROJRJUDG� %XVLQHVV� ,QVWLWXWH��
������QR��������������������
��� 9DNRYVN\� 9�9��� 0RNKWD\HY� %�<X�� 7KH�

FRPSDQ\� KXPDQ� UHVRXUFHV� VWUDWHJ\� LQ�

WKH� FRQGLWLRQV� RI� WKH� LQQRYDWLRQ�RULHQWHG�

HFRQRPLFV�� %XVLQHVV�� (GXFDWLRQ�� /DZ��
%XOOHWLQ� RI� 9ROJRJUDG� %XVLQHVV� ,QVWLWXWH��
������QR��������������������
��� 9DVKFKHQNR� $�$��� .X]HYDQRYD� $�/��

0RGHO�RI�WKH�SULYDWH�HGXFDWLRQ�GHYHORSPHQW�

LQ�WKH�PRGHUQ�5XVVLDQ�FRQGLWLRQV��%XVLQHVV��
(GXFDWLRQ�� /DZ�� %XOOHWLQ� RI� 9ROJRJUDG�
%XVLQHVV� ,QVWLWXWH�� ������ QR�� �� ������
������������
��� *RUEXQRYD�(�*��'HYHORSPHQW�RI�VPDOO�

HQWUHSUHQHXUVKLS� LQ� 9ROJRJUDG� UHJLRQ��

%XVLQHVV�� (GXFDWLRQ�� /DZ�� %XOOHWLQ� RI�
9ROJRJUDG�%XVLQHVV�,QVWLWXWH��������QR�����
������������
��� *RUEXQRYD�(�*�0RGHUQ� WUHQGV�RI� WKH�

DJULFXOWXUDO�SURGXFWLRQ�GHYHORSPHQW�LQ�WKH�

5XVVLDQ� )HGHUDWLRQ�� %XVLQHVV�� (GXFDWLRQ��
/DZ�� %XOOHWLQ� RI� 9ROJRJUDG� %XVLQHVV�
,QVWLWXWH��������QR����������������������
��� .U\ORYD� (�%�� 7UDQVIRUPDWLRQ� RI�
HPSOR\PHQW� LQ� WKH� FRQGLWLRQV� RI� VPDOO�
EXVLQHVV� GHYHORSPHQW�� DEVWUDFW� RI�
GLVVHUWDWLRQ� RI� WKH� GRFWRU� RI� HFRQRPLFV��
$YDLODEOH�DW���KWWS���YDN�HG�JRY�UX���GDWH�RI�

YLHZLQJ�������������

����.X]HYDQRYD� $�/�� 0DQDJHPHQW� RI�

EXVLQHVV� VRFLDO� DFWLYLW\�� DQDO\VLV� RI� WKH�

PRGHUQ� 5XVVLDQ� H[SHULHQFH�� %XVLQHVV��
(GXFDWLRQ�� /DZ�� %XOOHWLQ� RI� 9ROJRJUDG�
%XVLQHVV� ,QVWLWXWH�� ������ QR��� ������
������������
����0LQDNRY� 9�$�� (IIHFWLYHQHVV� RI� WKH�

VPDOO�EXVLQHVV�VWDWH�VXSSRUW� LQ�9ROJRJUDG�

UHJLRQ�� %XVLQHVV�� (GXFDWLRQ�� /DZ��%XOOHWLQ�
RI� 9ROJRJUDG� %XVLQHVV� ,QVWLWXWH�� ������
QR����������������������
����6OR]KHQLNLQD�/�9�� ,QIRUPDWLRQ�DFWLYLW\��

SV\FKRORJLFDO�V\SSRUW�DQG�VRFLDO�DGDSWDWLRQ�

RI� XQHPSOR\HG� DV� WKH� VWUDWHJLF� UHIHUHQFH�

SRLQW� RI� WKH� VWDWH� SROLF\� DW� WKH� ODERU�

PDUNHW��%XVLQHVV��(GXFDWLRQ��/DZ��%XOOHWLQ�
RI� 9ROJRJUDG� %XVLQHVV� ,QVWLWXWH�� ������
QR��������������������
����6OR]KHQLNLQD� /�9�� 6HOI�HPSOR\PHQW� DV�

WKH� ZD\� RI� WKH� ZRUN� SODFH� DUUDQJHPHQW��

%XVLQHVV�� (GXFDWLRQ�� /DZ�� %XOOHWLQ� RI�
9ROJRJUDG�%XVLQHVV� ,QVWLWXWH�� ������ QR�� ��
������������������
����)RPLQD�6�,��'HYHORSPHQW�RI�WKH�VWDWH�

V\VWHP� RI� WKH� \RXWK� HQWUHSUHQHXUVKLS�

VXSSRUW� DQG� GHYHORSPHQW�� %XVLQHVV��
(GXFDWLRQ�� /DZ�� %XOOHWLQ� RI� 9ROJRJUDG�
%XVLQHVV� ,QVWLWXWH�� ������ QR�� �� ������
������������
����<XOHQNRYD� ,�%�� $FWLYDWLRQ� RI� WKH�

HQWUHSUHQHXUVKLS�VWDWH�VXSSRUW�DV�WKH�PRVW�

LPSRUWDQW�FRQGLWLRQ�RI�WKH�VRFLDO�HFRQRPLF�

GHYHORSPHQW� LQ� WKH� PRGHUQ� FRQGLWLRQV� 

%XVLQHVV�� (GXFDWLRQ�� /DZ�� %XOOHWLQ� RI�
9ROJRJUDG�%XVLQHVV� ,QVWLWXWH�� ������ QR�� ��
������������������


