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DETERMINATION OF THE TECHNOLOGY 
PERFORMANCE MANAGEMENT SYSTEM 
SUBPROCESS

*HUDVLPRY�.LULO�%RULVRYLFK��&DQG��6F���(FRQ����$VVRF��3URI�

6DPDUD� 6WDWH� $HURVSDFH� 8QLYHUVLW\�� 0RVFRZ� KLJKZD\�� ���� 6DPDUD�� 5XVVLD�� ��������

H�PDLO��������#EN�UX

3XUSRVH��1HZ�DSSURDFKHV� WR�PDQDJHPHQW� KDYH� EHHQ� FXUUHQWO\� SURGXFHG��

2QH�RI�WKHVH�DSSURDFKHV�LV�WHFKQRORJL]DWLRQ�RI�PDQDJHPHQW�SURFHVVHV��$W�WKH�

SUHVHQW�VWDJH��WKH�TXLFNHVW�DQG�PRVW�HIIHFWLYH�DSSURDFK�LV�WKH�XVH�RI�VRFLDO�

WHFKQRORJLHV��LQFOXGLQJ�DQG�PDQDJHPHQW�WHFKQRORJLHV��DV�PDQDJHPHQW�WRROV�
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