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PROCESS APPROACH IN MONITORING  
AND MEASUREMENT OF SATISFACTION  
OF A GENERAL CONTRACTOR  
ON THE EXAMPLE OF CONSTRUCTION

.RWRY�$OH[HL�9ODGLPLURYLFK��JUDGXDWH�VWXGHQW�

6DLQW�3HWHUVEXUJ� 6WDWH� (FRQRPLFDO� 8QLYHUVLW\�� 6DGRYD\D� VW��� ���� 6DLQW�3HWHUVEXUJ��

5XVVLD����������
�PDLO��DOH[NRWRY����#\DQGH[�UX

3XUSRVH� RI� WKLV� DUWLFOH� LV� GHYHORSPHQW� RI� PHWKRGLFDO� UHFRPPHQGDWLRQV�

DERXW�D�FRPSOH[�DVVHVVPHQW�RI�H[WHQW�RI�LPSOHPHQWDWLRQ�RI�UHTXLUHPHQWV�

RI�WKH�SHUVRQ�ZKLFK�LV�FDUU\LQJ�RXW�FRQVWUXFWLRQ��'LVFXVVLRQ�RI�WKLV�VXEMHFW�

LV�EDVHG�RQ�UHTXLUHPHQWV�RI�WKH�VSHFL¿FDWLRQV�DQG�WHFKQLFDO�GRFXPHQWDWLRQ�

RI�FRQVWUXFWLRQ�EUDQFK��)HDWXUH�RI�FRQVLGHUHG�DSSURDFK� LV�DSSOLFDWLRQ�RI�

LQIRUPDWLRQ�ZKLFK�LV�REOLJDWRU\�IRU�WKH�HQWHUSULVHV�RI�FRQVWUXFWLRQ�EUDQFK�

WKDW�SURYLGHV�PRELOLW\�RI�D�FRQWURO�V\VWHP�ZLWK�TXDOLW\�RI�WKH�HQWHUSULVH��7KH�

UHVXOW��LQ�WKH�IRUP�RI�WKH�GHYHORSHG�PHWKRGLFDO�LQVWUXFWLRQV�PHQWLRQV�VXFK�

VWDJHV�RI�OLIH�F\FOH�RI�FRQVWUXFWLRQ�SURGXFWLRQ��DV�GHVLJQ��LPSOHPHQWDWLRQ�

RI�WHVWV��VXUYH\�RI�ZRUNV��+RZHYHU�NH\�DVSHFW�RI�WKLV�DUWLFOH�LV�RSHUDWLRQDO�

FRQWURO�RI�LQVWDOODWLRQ�DQG�FRQVWUXFWLRQ�ZRUNV��

.H\ZRUGV��PDQDJHPHQW��TXDOLW\�RI�SURGXFWLRQ��FRPSOLDQFH�DVVHVVPHQW��

DOO�FRQVWUXFWLRQ�ZRUNV��FRQVWUXFWLRQ�RI�EXLOGLQJV�DQG�FRQVWUXFWLRQV�
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