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��� $NWVLRQHUQRH� REVKFKHVWYR� ©5RV�VHO
�

NKR]EDQNª� R¿WVLDO
Q\L� VDLW�� $YDLODEOH� DW��

KWWS���ZZZ�UVKE�UX� �DFFHVVHG�� �����������

�,Q�5XVV��

��� $XGLWRUVNRH� ]DNOLXFKHQLH� R� JR�GR�YRL�

EXNKJDOWHUVNRL� �¿QDQVRYRL� RW�FKHWQRVWL��

DN�WVLRQHUQRJR� REVKFKHVWYD� ©5RV�

VHO
NKR]EDQNª� ]D� ����� JRG�� R¿�WVLDO
Q\L�

VDLW� DNWVLRQHUQRJR� REVKFKHVWYD� ©5RV�

VHO
NKR]EDQNª�� $YDLODEOH� DW�� KWWS���ZZZ�

UVKE�UX��DFFHVVHG��������������,Q�5XVV��

��� $XGLWRUVNRH� ]DNOLXFKHQLH� R� JR�

GR�YRL� EXNKJDOWHUVNRL� �¿QDQVRYRL� RW�

FKHW�QRVWL�� DNWVLRQHUQRJR� REVKFKHVWYD�

©5RVVHO
NKR]EDQNª�]D������JRG��R¿�WVL�DO
Q\L�

VDLW� DNWVLRQHUQRJR� REVKFKHVWYD� ©5RV�

VHO
NKR]EDQNª�� $YDLODEOH� DW�� KWWS���ZZZ�

UVKE�UX��DFFHVVHG��������������,Q�5XVV��

ORGANIZATION AND DEVELOPMENT 
DIRECTIONS OF CASHLESS SERVICE 
FOR FHYSICAL PERSONS IN JSC 
«ROSSELKHOZBANK» (CASE STUDY OF 
BELGOROD REGIONAL BRANCH OF THE 
BANK)

%\NDQRYD�1DWDO\D�,JRUHYQD���&DQG��6FL���(FRQ��

0DUW\Q\XN�9LFWRULD�<XU\HYQD���PDJLVWHU

%LW\XNRYD�$QDVWDVLD�)HRGRURYQD���PDJLVWHU

��%HOJRURG�VWDWH�QDWLRQDO�UHVHDUFK�XQLYHUVLW\��3REHG\�6W�������%HOJRURG��5XVVLD����������

H�PDLO��E\NDQRYD#EVX�HGX�UX

��%HOJRURG�VWDWH�QDWLRQDO�UHVHDUFK�XQLYHUVLW\��3REHG\�6W�������%HOJRURG��5XVVLD����������

H�PDLO��������#EVX�HGX�UX

��%HOJRURG�VWDWH�QDWLRQDO�UHVHDUFK�XQLYHUVLW\��3REHG\�6W�������%HOJRURG��5XVVLD����������

H�PDLO��ELWLXNRYD����#PDLO�UX

3XUSRVH��WKH�DXWKRUV�FRQVLGHU�RUJDQL]DWLRQ�DQG� LGHQWL¿FDWLRQ�RI�ZD\V�WR�

LPSURYH�RI�EDQNLQJ�FDVKOHVV�VHUYLFHV�IRU�SK\VLFDO�SHUVRQV�LQ�WKH�FRPPHUFLDO�

EDQN��,W�DFKLHYHV�RQ�WKH�EDVLV�RI�SD\PHQW�WXUQRYHU�DQDO\VLV�LQ�WKH�¿HOG�RI�

FDVKOHVV�SD\PHQWV��'LVFXVVLRQ��WKH�DXWKRUV�SD\�DWWHQWLRQ�WR�FKDUDFWHULVWLF�

DQG�PDLQ�LQVWUXPHQWV�RI�FDVKOHVV�VHUYLFH�RI�SK\VLFDO�SHUVRQV�LQ�MRLQW�VWRFN�

FRPSDQ\�©5RVVHONKR]EDQNª�FDVH�VWXG\�RI�WKH�LWV�%HOJRURG�UHJLRQDO�EUDQFK��

5HVXOWV��WKH�ZULWHUV�RIIHU�SRVVLEOH�ZD\V�WR�LPSURYH�WKH�FDVKOHVV�VHUYLFHV�

HI¿FLHQF\�RI�SK\VLFDO�SHUVRQV� LQ�FRPPHUFLDO�EDQNV��3UDFWLFDO�VLJQL¿FDQFH�

RI� WKH� UHVHDUFK� LV� WKDW� FRPPHUFLDO� EDQN� PD\� XVH� WKH� FRQFOXVLRQV� DQG�

VXJJHVWLRQV�WR�LPSURYH�WKH�TXDOLW\�RI�VHUYLFHV�LQ�FDVKOHVV�VHUYLFHV�VSKHUH�

IRU�SK\VLFDO�SHUVRQV�

.H\ZRUGV�� FRPPHUFLDO� EDQN�� EDQNLQJ� FDVKOHVV� VHUYLFHV� RI� FXVWRPHUV��

SK\VLFDO�SHUVRQV��UHPRWH�EDQNLQJ�VHUYLFHV��,QWHUQHW�EDQNLQJ��FUHGLW�FDUGV��

FDVK�GLVSHQVHU�
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��� %OLXP�,X�'��(NYDLULQJ��%XGXVKFKHH�]D�

EH]QDOLFKQ\PL� RSHUDWVLLDPL� L� SHUHYRGDPL��

(NRQRPLND� L� VRWVLXP�� ������QR������ ������
SS������������,Q�5XVV��

��� %\NDQRYD� 1�,��� *XO
NR� $�$��� 0DUW\�

QLXN� 9�,X�� $NWXDO
Q\H� SUREOHP\� UD]YLWLLD�

EH]QDOLFKQRJR� SODWH]KQRJR� RERURWD� Y� 5)��

1RYDLD� QDXND�� 2W� LGHL� N� UH]XO¶WDWX�� ������
QR������������SS������������,Q�5XVV��

��� %\NDQRYD�� 1�� ,��� *XO
NR�� $�$��� 0DU�

W\QLXN�� 9�,X�$NWXDO
Q\H� SUREOHP\� UD]YLWLLD�

EH]QDOLFKQRJR� SODWH]KQRJR� RERURWD� Y�

5)�� 1RYDLD� QDXND�� RW� LGHL� N� UH]XO¶WDWX��
0H]KGXQDURGQRH�QDXFKQRH�SHULRGLFKHVNRH�
L]GDQLH�SR�LWRJD�0H]KGXQDURGQRL�QDXFKQR�
SUDNWLFKHVNRL�NRQIHUHQWVLL�����LLXQLD������J��
J��6XUJXW���YRO����6WHUOLWDPDN��$0,��������

SS�������������,Q�5XVV��

��� *RGRYRL� RWFKHW� R� GHLDWHO
QRVWL�

DNWVLRQHUQRJR� REVKFKHVWYD� ©5RV�VHO
�

NKR]EDQNª�]D������JRG��R¿WVLDO
Q\L�VDLW�$2�

©5RVVHO
NKR]EDQNª�� $YDLODEOH� DW�� KWWS���

ZZZ�UVKE�UX� �DFFHVVHG�� ����������� �,Q�

5XVV��

��� *UX]GHYD� ,X�$�� 3UREOHP\� VR�YUH�PHQ�

Q\NK� IRUP� EH]QDOLFKQ\NK� UDVFKHWRY� QD�

SULPHUH� EH]QDOLFKQ\NK� UDVFKHWRY� V� LV�SRO
�

]RYDQLHP� EDQNRYVNLNK� NDUW�� ,XUL�GL�FKHVNLL�
IDNW��������QR���������SS����������,Q�5XVV��

��� 'LXGLNRYD� (�,��� %UXPVKWHLQ� ,X�0���

7DQLXVKFKHYD� 1�,X��� 'HPLQD� 5�,X���

9DV
NRYVNLL� (�,X��� .X]
PLQD� $�%��� 'LXGLNRY�

,�$��$QDOL]�L�XSUDYOHQLH�ULVNDPL�LVSRO
]RYDQLLD�

LQIRUPDWVLRQQ\NK� WHNKQRORJLL� SUL� UDERWH� V�

QDOLFKQ\PL�� EH]QDOLFKQ\PL� L� HOHNWURQQ\PL�

GHQ
JDPL�� 3ULNDVSLLVNLL� ]KXUQDO�� XSUDYOHQLH�
L�Y\VRNLH�WHNKQRORJLL��������QR����������SS��
����������,Q�5XVV��

�����.DSNDHYD�$�5��%H]QDOLFKQ\L�GHQH]KQ\L�

RERURW�� 9HVWQLN� PDJLVWUDWXU\�� ������ QR��
�����������SS������������,Q�5XVV��

����� 0DVWHSDQRYD� 0�6�� %H]QDOLFKQ\H�

UDVFKHW\��LNK�YLG\�L�RVREHQQRVWL��)LQDQVRY\L�
YHVWQLN��������QR����������SS������������,Q�
5XVV��

����� 6KHVKXNRYD� (�6�� 1DOLFKQRH� L�

EH]QDOLFKQRH� GHQH]KQRH� REUDVKFKHQLH�

Y� VRYUHPHQQRL� 5RVVLLVNRL� HNRQRPLNH��

(NRQRPLND� L� VRWVLXP�� ������QR������ ������
SS��������������,Q�5XVV��


