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��� &KLDIIDUDQR� 1�� +RZ� WR� 7XUQ� <RXU�
0DLOER[� 5HQWDO� DQG� 6KLSSLQJ� 6WRUH� LQWR� D�
5HDO� 0RQH\PDNHU�� 0DNLQJ� WKH� 7UDQVLWLRQ�
WR�D�%XVLQHVV�&HQWHU��3URJUHVVLYH�%XVLQHVV�
&RQVXOWLQJ��,QF�������

��� )RVD�$��'HVLJQLQJ�RI�DQ�LQIRUPDWLRQDO�
QHWZRUN��IRU�9�&RQWLQHQWDO�%XVLQHVV�&HQWHU� 
6FKRODUV¶�3UHVV�������

��� 1HZWRQ�0����6HULHV�(GLWRUV��6FKDEHUJ�&��� 

%RJRVW�,��6KRSSLQJ�0DOO��2EMHFW�/HVVRQV���
%ORRPVEXU\�$FDGHPLF�������

��� 3UHX�� .�� +\EULGH� 0DOOV� ±� (YROXWLRQ�
GHU� (LQ]HOKDQGHOVLPPRELOLHQ�� (LQH� &KDQFH�
I�U� 'HXWVFKODQGV� .OHLQ� ±� XQG�0LWWHOVWlGWH�
�*HUPDQ� (GLWLRQ��� %DFKHORU� �� 0DVWHU�
3XEOLVKLQJ�������

��� 7XURZ� -��7KH� $LVOHV�+DYH� (\HV�� +RZ�
5HWDLOHUV� 7UDFN� <RXU� 6KRSSLQJ�� 6WULS� <RXU�
3ULYDF\�� DQG� 'H¿QH� <RXU� 3RZHU�� <DOH�
8QLYHUVLW\�3UHVV�������

��� 9RJHO� 6�� 7KLQNLQJ� OLNH� D� 0DOO��
(QYLURQPHQWDO�3KLORVRSK\�DIWHU�WKH�(QG�RI�
1DWXUH��0,7�3UHVV���7KH�0,7�3UHVV��������
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MARKETING COMPONENT SUCCESS OF 
THE TRADE CENTER

/DYULQHQNR�<DURVODY�%RULVRYLFK���&DQG��6F���(FRQ����3URI��

7LQ\DNRYD�9LNWRUL\D�,YDQRYQD���'U��6F���(FRQ����3URI��

�� 9RURQH]K� 6WDWH� 7HFKQLFDO� 8QLYHUVLW\�� ��� OHW� 2NW\DEU\D� VW��� ���� 9RURQH]K�� 5XVVLD��

��������H�PDLO��\DURVODYBODY�#EN�UX

��5XVVLDQ�6WDWH�6RFLDO�8QLYHUVLW\��:LOKHOP�3LHFN�VW������EXLOG�����0RVFRZ��5XVVLD����������

H�PDLO��WYLNWRULD#\DQGH[�UX

3XUSRVH�� WR� VSHFLI\� WKH� PDUNHWLQJ� FRPSRQHQW� RI� D� VKRSSLQJ� FHQWHU
V�

VXFFHVV� LQ�WKH�FXUUHQW�HFRQRPLF�FRQGLWLRQV��'LVFXVVLRQ��IDFWRUV�DIIHFWLQJ�

WKH� UHWDLO� UHDO� HVWDWH�PDUNHW� DUH�GLVFXVVHG��(DFK� IDFWRU�� LWV� FRPSRQHQWV�

DUH�DQDO\]HG��WKHLU�FXUUHQW�DQG�IRUHFDVW�FKDUDFWHULVWLFV�DUH�GHVFULEHG��7KH�

PRVW�LQÀXHQWLDO�FRQFHSWV�RI�WKH�VKRSSLQJ�FHQWHU��DV�ZHOO�DV�WKH�SURMHFWHG�

FKDUDFWHULVWLFV�RI�WKH�VKRSSLQJ�FHQWHU��DUH�FRQVLGHUHG��5HVXOWV��WKH�DXWKRUV�

IRUPHG� FULWHULD� IRU� WKH� HIIHFWLYHQHVV� RI� WKH� VKRSSLQJ� FHQWHU�� LGHQWL¿HG�

WUHQGV�LQ�WKH�IRUPDWLRQ�RI�VKRSSLQJ�FHQWHU�FRQFHSWV��GLDJQRVHG�FKDQJHV�LQ�

WKH�EHKDYLRU�RI�WHQDQWV�DQG�YLVLWRUV�

.H\ZRUGV�� � VKRSSLQJ� FHQWHU�� PDUNHWLQJ�� PDUNHWLQJ� FRQFHSW�� UHWDLO�

SURSHUW\�PDUNHW�

5HIHUHQFHV

��� &KLDIIDUDQR� 1�� +RZ� WR� 7XUQ� <RXU�
0DLOER[� 5HQWDO� DQG� 6KLSSLQJ� 6WRUH� LQWR� D�
5HDO� 0RQH\PDNHU�� 0DNLQJ� WKH� 7UDQVLWLRQ�
WR�D�%XVLQHVV�&HQWHU��3URJUHVVLYH�%XVLQHVV�
&RQVXOWLQJ��,QF�������

��� )RVD�$��'HVLJQLQJ�RI�DQ�LQIRUPDWLRQDO�
QHWZRUN�� IRU� 9�&RQWLQHQWDO� %XVLQHVV�
&HQWHU��6FKRODUV
�3UHVV�������

��� 1HZWRQ�0����6HULHV�(GLWRUV��6FKDEHUJ�&��� 

%RJRVW�,��6KRSSLQJ�0DOO��2EMHFW�/HVVRQV���
%ORRPVEXU\�$FDGHPLF�������

��� 3UHX�� .�� +\EULGH� 0DOOV� ±� (YROXWLRQ�
GHU�(LQ]HOKDQGHOVLPPRELOLHQ��(LQH�&KDQFH�
I�U�'HXWVFKODQGV� .OHLQ� ±� XQG�0LWWHOVWlGWH�
�*HUPDQ� (GLWLRQ��� %DFKHORU� �� 0DVWHU�
3XEOLVKLQJ�������

��� 7XURZ� -��7KH�$LVOHV�+DYH�(\HV��+RZ�
5HWDLOHUV� 7UDFN� <RXU� 6KRSSLQJ�� 6WULS� <RXU�
3ULYDF\�� DQG� 'H¿QH� <RXU� 3RZHU�� <DOH�
8QLYHUVLW\�3UHVV�������

��� 9RJHO� 6�� 7KLQNLQJ� OLNH� D� 0DOO�� (Q�YL�
URQPHQWDO� 3KLORVRSK\� DIWHU� WKH� (QG� RI�
1DWXUH��0,7�3UHVV���7KH�0,7�3UHVV��������

��� ,YDQRY� (�� /XFKVKLH� WRUJRY\H� FHQWU\�
5RVVLL�� %L]QHV�VSUDYRFKQLN� SR� NRP�PHU�
FKHVNRM�QHGYL]KLPRVWL�>7KH�EHVW�VKRSSLQJ�
FHQWHUV� LQ� 5XVVLD�� %XVLQHVV� GLUHFWRU\� IRU�

FRPPHUFLDO�UHDO�HVWDWH@��0RVFRZ��6WUDWHJLMD�

URVWD���������,Q�5XVV��

��� .XEOLQ� ,��� 6DQLQVNLM� 6��� 7LQMDNRYD� 9��

3UREOHP\� L� SURWLYRUHFKLMD� UD]YLWLMD� PDU�NH�

WLQJRY\K� LVVOHGRYDQLM� Y� VRYUHPHQQRM� U\�

QRFKQRM�MHNRQRPLNH�>&RQWUDGLFWLRQV�RI�WKH�

'HYHORSPHQW� RI� 0DUNHWLQJ� 5HVHDUFK� LQ� D�

0RGHUQ�0DUNHW�(FRQRP\@��3UREOHP\�WHRULL�L�
SUDNWLNL�XSUDYOHQLMD��������QR������SS������
������,Q�5XVV��

��� /DYULQHQNR� -D�%��� 7LQMDNRYD� 9�,��

6HW
� ,QWHUQHW� NDN� NDQDO� UHNODP\� GOMD� SUR�

GYL]KHQLMD� RE¶HNWRY� QHGYL]KLPRVWL� L� VR�

SXWVWYXMXVKKLK� XVOXJ� >7KH� ,QWHUQHW� DV� DQ�

DG�YHUWLVLQJ� FKDQQHO� IRU� SURPRWLRQ� RI� UHDO�

HV�WDWH� DQG� UHODWHG� VHUYLFHV@�� 0DUNHWLQJ� Y�
5RV�VLL�L�]D�UXEH]KRP��������QR�����SS������
������,Q�5XVV��

����� 0DUNHWLQJ� Y� ULWHMOH� ����� >0DUNHWLQJ�
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LQ�UHWDLO�����@��$YDLODEOH�DW��KWWSV���JRR�JO�

%P:FG6��DVVHVVHG������������

�����0DUNHWLQJ�WRUJRY\K�FHQWURY��7HNXVKKDMD�

SUDNWLND� >0DUNHWLQJ� RI� VKRSSLQJ� FHQWHUV��

&XUUHQW� SUDFWLFH@�� $YDLODEOH� DW�� KWWSV���

JRR�JO�<6�E$Y� �DVVHVVHG�� ����������

����� 5HXWRY� $�� 'HYMDW
� NULWHULHY� MH�
IIHNWLYQRJR�7&�>1LQH�FULWHULD�IRU�DQ�HI�IHFWLYH�
VKRSSLQJ�FHQWHU@��$YDLODEOH�DW��KWWSV���JRR�

JO�T�6$�1��DVVHVVHG������������


