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PLACE OF THE ANALYSIS OF CONTRACT 
SERVICE SPECIALISTS IN THE SYSTEM 
OF COMPLEX ECONOMIC ANALYSIS OF THE 
CUSTOMER ACTIVITY

(QGRYLWVN\�'PLWU\�$OH[DQGURYLFK��'U��6F���(FRQ����)XOO�3URI�

8U\YVND\D�6YHWODQD�$OHNVHHYQD��JUDGXDWH�VWXGHQW

9RURQH]K� 6WDWH� 8QLYHUVLW\�� 8QLYHUVLW\� VT��� ��� 9RURQH]K�� 5XVVLD�� �������� H�PDLO�� 

HGD#HFRQ�YVX�UX��XU�VYHWODQD#PDLO�UX

3XUSRVH�� WKH� DUWLFOH� GHDOV� ZLWK� WKH� LGHQWL¿FDWLRQ� RI� WKH� HVVHQFH� RI� WKH�

LQWHJUDWHG� HFRQRPLF� DQDO\VLV� RI� WKH� DFWLYLWLHV� RI� WKH� FRQWUDFW� VHUYLFH�

VSHFLDOLVWV�� LQ� UHVSHFW� RI� WKH� LQWHUHVWV� RI� DJHQF\� JURXSV� DQG� W\SHV� RI�

DQDO\VLV��7KH�DXWKRUV�WU\�WR�UHÀHFW�WKH�FRQWHQW�RI�WKH�LQWHJUDWHG�HFRQRPLF�

DQDO\VLV�RI�WKH�DFWLYLWLHV�RI�SURFXUHPHQW�VSHFLDOLVWV��DQG�DOVR�WR�LGHQWLI\�WKH�

SODFH�RI�WKH�LQWHJUDWHG�HFRQRPLF�DQDO\VLV�RI�WKH�FRQWUDFW�VHUYLFH�VSHFLDOLVWV�

RI� WKH� FXVWRPHU� LQ� WKH� V\VWHP� RI� WKH� LQWHJUDWHG� HFRQRPLF� DQDO\VLV� RI�

RUJDQL]DWLRQ��'LVFXVVLRQ�� &XUUHQWO\� WKH� VSKHUH� RI� SXEOLF� SURFXUHPHQW� LV�

G\QDPLFDOO\�GHYHORSLQJ��QHZ�ELOOV�� UHVROXWLRQV�RI� WKH�*RYHUQPHQW�RI� WKH�

5XVVLDQ�)HGHUDWLRQ�DUH�EHLQJ�LQWURGXFHG��WKH�DSSURDFK�WR�WKH�HYDOXDWLRQ�RI�

ODERU�DFWLYLW\�RI�SURFXUHPHQW�VSHFLDOLVWV�LV�FKDQJLQJ��,Q�VXFK�FRQGLWLRQV��WKH�

UROH�RI�WKH�LQWHJUDWHG�HFRQRPLF�DQDO\VLV�RI�WKH�DFWLYLW\�RI�WKH�SURFXUHPHQW�

VSKHUH�VSHFLDOLVWV�LV�XQTXHVWLRQDEO\�JUHDW��VLQFH�RQO\�WKH�LQWHJUDWHG�V\VWHP�

DSSURDFK�FDQ�HVWLPDWH�WKH�HI¿FLHQF\�RI�WKH�RUJDQL]DWLRQ�ODERU�UHVRXUFHV��

,Q� RUGHU� WR� DVVHVV� WKH� HIIHFWLYHQHVV� RI� WKH� HQWLUH� RUJDQL]DWLRQ�� LW� DOVR�

EHFRPHV�QHFHVVDU\�WR�GHWHUPLQH�WKH�QDWXUH�DQG�SODFH�RI��WKH�DQDO\VLV�RI��

WKH�SURFXUHPHQW� VSHFLDOLVWV� DFWLYLW\� LQ� WKH�RYHUDOO� V\VWHPV�RI� LQWHJUDWHG�

HFRQRPLF� DQDO\VLV� RI� WKH� RUJDQL]DWLRQ
V� DFWLYLWLHV�� 5HVXOWV�� WKH� DXWKRUV�

SUHVHQW�WKH�VWUXFWXUH�RI�WKH�LQWHJUDWHG�HFRQRPLF�DQDO\VLV�RI�WKH�FRQWUDFWXDO�

VHUYLFH�VSHFLDOLVWV�DFWLYLW\�RI�WKH�FXVWRPHU��WDNLQJ�LQWR�DFFRXQW�WKH�LQWHUHVWV�

RI�DJHQF\�JURXSV�DQG�W\SHV�RI��WKH�DQDO\VLV��7KH�DXWKRUV�JHW�D�YLHZ�RI�WKH�

FRQWHQW�RI�WKH�HFRQRPLF�DQDO\VLV�RI��SURFXUHPHQW�VSHFLDOLVWV�DFWLYLW\��DQG�

DOVR�WKH�SODFH�RI�WKH�FRPSOH[�HFRQRPLF�DQDO\VLV�RI�WKH�FRQWUDFWXDO�VHUYLFH�

VSHFLDOLVWV�DFWLYLW\�RI�WKH�FXVWRPHU�LQ�WKH�JHQHUDO�V\VWHPV�RI�WKH�LQWHJUDWHG�

HFRQRPLF�DQDO\VLV�RI�WKH�RUJDQL]DWLRQ�DFWLYLW\�

.H\ZRUGV��LQWHJUDWHG�HFRQRPLF�DQDO\VLV�RI�FRQWUDFWXDO�VHUYLFH�VSHFLDOLVW�

DFWLYLW\�RI�WKH�FXVWRPHU��SURFXUHPHQW�VSHFLDOLVW��V\VWHP�DSSURDFK��V\VWHP��

W\SHV� RI� WKH� DQDO\VLV�� V\VWHP� RI� LQWHJUDWHG� HFRQRPLF� DQDO\VLV� RI� WKH�

RUJDQL]DWLRQ�
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��� )HGHUDO
Q\L� ]DNRQ� ©2� NRQWUDNWQRL�

VLVWHPH� Y� VIHUH� ]DNXSRN� WRYDURY�� UDERW��

XVOXJ�GOLD�REHVSHFKHQLLD�JRVXGDUVWYHQQ\NK�

L�PXQLWVLSDO
Q\NK�QX]KGª�RW������������9�
���)=� �Y� UHG�� RW� �����������9� ����)=��
>7KH�IHGHUDO� ODZ�©2Q�WKH�FRQWUDFW�V\VWHP�

LQ� WKH� VSKHUH� RI� SURFXUHPHQW� RI� JRRGV��

ZRUNV� DQG� VHUYLFHV� WR� HQVXUH� VWDWH� DQG�

PXQLFLSDO�QHHGVª�RI������������1R�����)=�

�ODVW�XSGDWHG������������1R������)=�@���,Q�

5XVV��

��� 3URIHVVLRQDO
Q\L� VWDQGDUW� ©6SHWVLDOLVW�

Y� VIHUH� ]DNXSRNª� �XWYHU]KGHQ� 3ULND]RP�

0LQLVWHUVWYD� WUXGD� L� VRWVLDO
QRL� ]DVKFKLW\�

5)� RW� ��� VHQWLDEULD� ����� J��9� ���Q����
>2FFXSDWLRQDO� VWDQGDUG� ©3URFXUHPHQW�

6SHFLDOLVWª��DSSURYHG�E\�WKH�2UGHU�RI� WKH�

0LQLVWU\�RI� /DERU�DQG�6RFLDO�3URWHFWLRQ�RI�

WKH� 5XVVLDQ� )HGHUDWLRQ� IURP� 6HSWHPEHU�

���������1R�����Q�@�

��� %DNDQRY� 0�,��� 6KHUHPHW� $�'�� 7HRULLD�
HNRQRPLFKHVNRJR� DQDOL]D�� XFKHEQLN��

��H� L]G��� GRS�� ,� SHUHUDE�� >%DNDQRY� 0�,���

6KHUHPHW� $�'��� 7KHRU\� RI� HFRQRPLF�

DQDO\VLV�� WH[WERRN@�� �WK� HG��� UHYLVHG��

0RVFRZ��)LQDQFH�DQG�6WDWLVWLFV���������,Q�

5XVV��

��� 6DSR]KQLNRYD� 1�*��� 3DQLQD� ,�9���

*DOFKLQD� 2�1��� .RUREHLQLNRYD� /�6�� >HG��

'�$�� (QGRYLWVN\@�� %XNKJDOWHUVNLL� XFKHW� L�
RWFKHWQRVW
�� XFKHE�� SRVRELH� >$FFRXQWLQJ�
DQG� UHSRUWLQJ�� 7H[WERRN�� $OORZDQFH@��

0RVFRZ��.12586���������,Q�5XVV��

��� (QGRYLWVN\�'�$���%HOHQRYD�1�1��.RP�
SOHNVQ\L�HNRQRPLFKHVNLL�DQDOL]�GHLDWHO
QRVWL�
XSUDYOHQFKHVNRJR� SHUVRQDOD�� QDXFKQRH�
L]GDQLH�>&RPSUHKHQVLYH�HFR�QR�PLF�DQDO\VLV�
RI�WKH�DFWLYLWLHV�RI�PDQDJHPHQW�SHUVRQQHO��

VFLHQWL¿F� SXEOLFDWLRQ@�� 0RVFRZ�� .12586��

�������,Q�5XVV��

��� .LEDQRY� $�<��� *DJDULQVND\D� *�3���

.DOP\NRYD� 2�<X��� 0XOOHU� (�9�� 8SUDYOHQLH�
SHUVRQDORP�� XFKHE�� SRVRELH� >+XPDQ�
UHVRXUFH�PDQDJHPHQW��WH[WERRN@��0RVFRZ��

$3&�,1)5$�0���������,Q�5XVV��

��� .RUREHLQLNRYD� /�6�� $QDOL]� UH�]XO
�WD�

WLYQRVWL�]DNXSRFKQRL�GHLDWHO
QRVWL�Y�UDPNDNK�

RERVQRYDQLLD� VSRVRERY� RSUHGHOHQLLD� SR�

VWD�YVKFKLNRY� �SRGULDGFKLNRY�� LVSROQLWHOHL��

>$QDO\VLV� RI� WKH� HIIHFWLYHQHVV� RI� SUR�FX�

UHPHQW�DFWLYLWLHV�DV�SDUW�RI�WKH�MXVWL¿FDWLRQ�

RI� WKH� PHWKRGV� IRU� LGHQWLI\LQJ� VXS�SOLHUV�

�FRQWUDFWRUV��H[HFXWRUV�@��)L�QDQ�FLDO�%XOOHWLQ��
������QR����������SS������������,Q�5XVV��

��� .RUREHLQLNRYD�/�6��>5HDOL]DWLRQ�RI�WKH�

SULQFLSOH�RI�SURIHVVLRQDOLVP�LQ�WKH�DFWLYLWLHV�

RI�HPSOR\HHV�RI�WKH�FRQWUDFWXDO�VHUYLFH�RI�

WKH� FXVWRPHU� @��8SUDYOHQLH� SHUVRQDORP� Y�
SURJUDPPDNK� SRGJRWRYNL� PHQHG]KHURY: 
VE�� VWDWHL� PH]KGXQDU�� QDXFKQ��SUDNW��

VHPLQDUD� �GYHQDGWVDWRH� H]KHJRGQRH�

]DVHGDQLH��>+XPDQ�UHVRXUFH�PDQDJHPHQW�

LQ� WUDLQLQJ� SURJUDPV� IRU� PDQDJHUV��

FROOHFWLRQ� RI� DUWLFOHV� RI� WKH� LQWHUQDWLRQDO�

UHVHDUFK�DQG�SUDFWLFH�VHPLQDU��WKH�WZHOIWK�

DQQXDO�PHHWLQJ��9RURQH]K��1RYHPEHU�����

����@�� 9RURQH]K�� ������ 3XEOLVKLQJ� +RXVH�

RI�WKH�968��SS����������,Q�5XVV��

��� .XGU\DVKRYD� $�9��� /�6�� .RUREHLQLNRYD�

>7KH� HFRQRPLF� DQDO\VLV� RI� SURIHVVLRQDO�

FRPSHWHQFLHV� LQ� WKH� FRPSHWLWLYH� DQDO\VLV�

V\VWHP@�� $NWXDO
Q\H� YRSURV\� UD]YLWLLD�
NRQNXUHQWQRL� SROLWLNL�� VRYHUVKHQVWYRYDQLH�
SUDYRSULPHQLWHO
QRL� SUDNWLNL� SUHVHFKHQLLD�
QH�GREURVRYHVWQRL� NRQNXUHQWVLL� L� QH�QD�GOH�
]KDVKFKHL� UHNODP\�� PDWHULDO\� 0H]KGXQDU��
QDXFK��SUDNW�� NRQI�� >$FWXDO� LVVXHV� RI�

WKH� GHYHORSPHQW� RI� FRPSHWLWLRQ� SROLF\��

LPSURYHPHQW�RI� ODZ�HQIRUFHPHQW�SUDFWLFH�

RI� VXSSUHVVLRQ� RI� XQIDLU� FRPSHWLWLRQ� DQG�

LPSURSHU�DGYHUWLVLQJ��PDWHULDOV�RI�,QW��VFL��

SUDFW�� FRQI�@�� 9RURQH]K�� 9RURQH]K� &HQWUDO�

6FLHQWL¿F�DQG�7HFKQLFDO�&HQWHU�±�EUDQFK�RI�

)6%,� ©5($ª� RI� WKH� 0LQLVWU\� RI� (QHUJ\� RI�

5XVVLD��������SS��������

�����6DPR\ORYD�$�1��2WVHQND�HIIHNWLYQRVWL�

XSUDYOHQLLD� FKHORYHFKHVNLPL� UHVXUVDPL�

RUJDQL]DWVLL�>(YDOXDWLRQ�RI�WKH�HIIHFWLYHQHVV�
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