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THE APPROACHES TRANSFORMATION  
OF THE COMMERCIAL BANK TO THE 
CREDIT ANALYSIS FOR SMALL BUSINESS

%\NDQRYD�1DWDO\D�,JRUHYQD��&DQG��6F���(FRQ����$VVRF��3URI��

.RQQRYD�$QQD�9ODGLPLURYQD��PDVWHU�

(YGRNLPRY�'HQLV�9DOHULHYLFK��PDVWHU

1DWLRQDO�5HVHDUFK�8QLYHUVLW\�%HOJRURG�6WDWH�8QLYHUVLW\��3REHG\�VW�������%HOJRURG��5XVVLD��

��������H�PDLO��E\NDQRYD#EVX�HGX�UX��������#EVX�HGX�UX��������#EVX�HGX�UX

3XUSRVH��WKH�DXWKRUV�H[SORUH�WKH�TXHVWLRQV�RI�DSSURDFKHV�WUDQVIRUPDWLRQ�RI�

WKH�FRPPHUFLDO�EDQN�WR�WKH�FUHGLW�DQDO\VLV�IRU�VPDOO�EXVLQHVVHV��7KH�UROH�RI�

VPDOO�EXVLQHVVHV�LV�FXUUHQWO\�EHLQJ�VWUHQJWKHQHG�LQ�WKH�QDWLRQDO�HFRQRP\��

'LVFXVVLRQ��RQH�RI�WKH�SURPLVLQJ�DUHDV�RI�FUHGLWLQJ�WR�FRPPHUFLDO�EDQNV�

LQ�5XVVLD�LV�WKH�GHYHORSPHQW�RI�FUHGLW�UHODWLRQV�ZLWK�VPDOO�EXVLQHVVHV��,Q�

WKH�FRQGLWLRQV�RI�PRGHUQ�HFRQRPLF�LQVWDELOLW\��EDQNV�VKRXOG�EH�DWWHQWLYH�

WR�SRWHQWLDO�ERUURZHUV��7KHUHIRUH��D�WUDQVIRUPDWLRQ�RI�WKH�DSSURDFKHV�RI�

FRPPHUFLDO�EDQNV�WR�WKH�FUHGLW�DQDO\VLV�RI�VPDOO�HQWHUSULVHV�LV�QHFHVVDU\�

LQ� RUGHU� WR� LQFUHDVH� LWV� TXDOLW\� DQG� HI¿FLHQF\�� 5HVXOWV�� 7KH� DXWKRUV�

KLJKOLJKWHG�WKH�KLVWRULFDO�VWDJHV�RI�WKH�GHYHORSPHQW�IRU�FUHGLW�DQDO\VLV�LQ�

5XVVLD��DQDO\]HG�RI�WKH�FXUUHQW�VWDWH�LQ�WKH�PDUNHW�IRU�FUHGLWLQJ�WR�VPDOO�

DQG�PHGLXP�EXVLQHVVHV��FRQVLGHUHG�WKH�VWDJHV�RI�WKH�FUHGLW�DQDO\VLV�IRU�

WKH�ERUURZHU��VPDOO�EXVLQHVV��LQ�6EHUEDQN��JDYH�WKH�UHFRPPHQGDWLRQV�RQ�

WKH�IXUWKHU�WUDQVIRUPDWLRQ�RI�WKH�DSSURDFKHV�IRU�D�FRPPHUFLDO�EDQN�WR�WKH�

FUHGLW�DQDO\VLV�RI�VPDOO�EXVLQHVVHV�

.H\ZRUGV��FUHGLWLQJ��FUHGLW�DQDO\VLV��FUHGLW�UDWLQJ��VPDOO�EXVLQHVV��PHGLXP�

EXVLQHVV��FRPPHUFLDO�EDQN��FUHGLW�UDWLQJ��VFRULQJ�

5HIHUHQFHV

��� .D]LPDJRPHGRY� $�$��� *XVH\QOL� '�0��

6UDYQLWHO\Q\\� DQDOL]� PHWRGLN�� SUL�PH�

Q\DHP\NK� NRPPHUFKHVNLPL� EDQNDPL� GO\D�

RWVHQNL� NUHGLWQRJR� ULVND� >&RPSDUDWLYH�

DQDO\VLV� RI� PHWKRGV� XVHG� E\� FRPPHUFLDO�

EDQNV� WR� DVVHVV� FUHGLW� ULVN@��RPPE�� ������

QR����������SS������������,Q�5XVV��

��� .HPDHYD� 6�$��� .R]ORYD� (�(��� ,RQR�

YD� (�6�� $QDOL]� NUHGLWRVSRVREQRVWL� PDO\NK�

SUHGSUL\DWL\� NUHGLWQ\P� HNVSHUWRP� EDQND�

>$QDO\VLV� RI� FUHGLWZRUWKLQHVV� IRU� VPDOO�

HQWHUSULVHV� E\� WKH� %DQN
V� FUHGLW� H[SHUW@��

0H]KGXQDURGQ\\� EXNKJDOWHUVNL\� XFKHW��
������QR������������SS����������,Q�5XVV��

��� .HPDHYD� 6�$��� .R]ORYD� (�(��� ,R�QR�

YD� (�6�� $QDOL]� PHWRGLN� RWVHQNL� NUH�GL�WR�

VSRVREQRVWL�PDORJR�EL]QHVD�Y�URV�VL�\VNR\�L�

]DUXEH]KQR\�SUDNWLNH�>$QDO\VLV�RI�DVVHVVLQJ�

PHWKRGV� WKH� FUHGLWZRUWKLQHVV� IRU� VPDOO�

EXVLQHVV� LQ�5XVVLDQ�DQG� IRUHLJQ�SUDFWLFH@� 

(NRQRPLFKHVNL\� DQDOL]�� WHRUL\D� L� SUDNWLND��
������QR�����������SS����������,Q�5XVV��

��� .UROLYHWVND\D� /�3��� 7LNKRPLURYD� (�9��

%DQNRYVNR\H� GHOR�� NUHGLWQD\D� GH\D�
WHO\QRVW\� NRPPHUFKHVNLNK� EDQNRY� >%DQ�
NLQJ��FUHGLW�DFWLYLWLHV�RI�FRPPHUFLDO�EDQNV@��

0RVFRZ��.QR5XV����������,Q�5XVV��

��� /DYUXVKLQ� 2�,��� $IDQDV\HYD� 2�1���

.RUQLHQNR� 6�/�� %DQNRYVNR\H� GHOR�� VR�YUH�
PHQQD\D� VLVWHPD� NUHGLWRYDQL\D� >%DQNLQJ��
WKH�PRGHUQ� V\VWHP� RI� OHQGLQJ@�� 0RVFRZ��

.QR5XV����������,Q�5XVV��
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��� 2I¿WVLDO\Q\\� VD\W� 3$2� 6EHUEDQN� >2I�

¿FLDO� VLWH� RI� 3$2� 6EHUEDQN@�� $YDLODEOH�

DW�� KWWS���ZZZ�VEHUEDQN�UX� �DFFHVVHG��

��������������,Q�5XVV��

��� 2I¿WVLDO\Q\\� VD\W� 7VHQWUDO\QRJR� EDQ�

ND� 5RVVL\VNR\� )HGHUDWVLL� >2I¿FLDO� VLWH� RI�

WKH� 5XVVLDQ� )HGHUDWLRQ� &HQWUDO� %DQN@��

$YDLODEOH�DW��KWWS���ZZZ�FEU�UX��DFFHVVHG��

��������������,Q�5XVV��

��� 5H\WLQJRYRH� DJHQWVWYR� ©(NVSHUW� 5$ª�

>5DWLQJ� $JHQF\� ©([SHUW� 5$ª@�� $YDLODEOH�

DW�� KWWSV���UDH[SHUW�UX� �DFFHVVHG�� �������

��������,Q�5XVV��

��� 5HNKYLDVKYLOL� /�*��0LURYR\�RS\W�Y�YR�

SURVDNK�RWVHQNL� NUHGLWRVSRVREQRVWL� ]D�HP�

VKFKLND� >:RUOG� H[SHULHQFH� LQ� DVVHVVLQJ�

WKH� FUHGLWZRUWKLQHVV� RI� WKH� ERUURZHU@��

6RYUHPHQQ\\H� DVSHNW\� HNRQRPLNL�� ������
QR������������SS������������,Q�5XVV��

����� 6XUNKDHY� 5�5�� 0HWRGLND� NUH�GL�WQR�

JR� DQDOL]D� EDQND� SUL� RWVHQNH� NUH�GL�WR�VSR�

VREQRVWL� ]DHPVKFKLNRY�� SUREOHP\� L� LNK�

UHVKHQL\D�>0HWKRGV�RI�EDQN�FUHGLW�DQDO\VLV�

LQ� DVVHVVLQJ� WKH� FUHGLWZRUWKLQHVV� RI�

ERUURZHUV�� SUREOHPV� DQG� WKHLU� VROXWLRQV@��

RPPE�� ������QR���� ������SS����������� �,Q�

5XVV��

����� 6KHUHPHW� $�'��� 1HJDVKHY� (�9�� 0H�
WRGLND� ¿QDQVRYRJR� DQDOL]D� GH\DWHO\QRVWL�
NRPPHUFKHVNLNK� RUJDQL]DWVL\� >0HWKRGV�
RI� ¿QDQFLDO� DQDO\VLV� IRU� FRPPHUFLDO�

RUJDQL]DWLRQV@�� 0RVFRZ�� ,1)5$�0�� �����

�,Q�5XVV��

����� 6KHVKXNRYD� 7�*��� %\NRYD� 0�9��

.UH�GLWQ\\� VNRULQJ� NDN� VLVWHPD� DQDOL]D�

]DHPVKFKLND�SUHGSUL\DWL\D�PDORJR�EL]QHVD�

NUHGLWQR\�RUJDQL]DWVLH\�>&UHGLW�VFRULQJ�DV�D�

DQDO\VLV�V\VWHP�RI�WKH�VPDOO�EXVLQHVV�FUHGLW�

LQVWLWXWLRQ�ERUURZHU@��9HVWQLN�3*8��6HUL\D��
(NRQRPLND�� ������ QR�� �� ������ SS�� �������
�,Q�5XVV��


