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ANALYSIS OF PRODUCT PROMOTION IN 
THE INTERNAL AND EXTERNAL MARKETS

%\FKHN�,ULQD�,RVLIRYQD��&DQG��6F���(FRQ����$VVRF��3URI�

*DVDQRY�=DXU�=DIDURYLFK��0�$�

*URGQR�<DQND�.XSDOD�6WDWH�8QLYHUVLW\��*DVSDGDUFKD\D�VW�������*URGQR��%HODUXV����������

H�PDLO��E\FKHNBLL#JUVX�E\��]DXUJDVDQRY�#JPDLO�FRP

3XUSRVH��WKH�DUWLFOH�GHDOV�ZLWK�WKH�VWXG\�RI�H[LVWLQJ�FKDQQHOV�DQG�PHWKRGV�

RI� VHOOLQJ�¿QLVKHG�SURGXFWV�DQG�VHDUFK�RI� WKH�ZD\V� WR� LQFUHDVH� VDOHV� LQ�

GRPHVWLF� DQG� IRUHLJQ� PDUNHWV��'LVFXVVLRQ�� PRGHUQ� EXVLQHVV� FRQGLWLRQV�

IDFLOLWDWH�WKH�WUDQVLWLRQ�IURP�WKH�XVH�RI�PDUNHWLQJ�DV�DQ�DX[LOLDU\�WRRO�IRU�

VROYLQJ�WUDGLWLRQDO�EXVLQHVV�SUREOHPV�WR�WKH� LQWHJUDWHG�XVH�RI�PDUNHWLQJ�

WRROV�IRU�WKH�VHDUFK�RI�VRXUFHV�RI�JURZWK�DQG�SUR¿WDELOLW\�LQFUHDVH��WDNLQJ�

LQWR�DFFRXQW�WKH�LQWHUQDO�DQG�H[WHUQDO�FRQGLWLRQV�RI�WKH�HQWHUSULVH��7KXV��

WKH�PDUNHWLQJ�DFWLYLW\�RI�DQ�HQWHUSULVH�LV�D�FUHDWLYH�PDQDJHPHQW�DFWLYLW\��

WKH�WDVN�RI�ZKLFK�LV�WR�GHYHORS�WKH�PDUNHW�IRU�JRRGV��VHUYLFHV�DQG�ODERU��E\�

DVVHVVLQJ�WKH�QHHGV�RI�FRQVXPHUV��DV�ZHOO�DV�WR�FRQGXFW�SUDFWLFDO�DFWLYLWLHV�

WR�PHHW� WKHVH� QHHGV�� 0DUNHWLQJ� DFWLYLW\� FRRUGLQDWHV� WKH� SRVVLELOLWLHV� RI�

SURGXFWLRQ�DQG�GLVWULEXWLRQ�RI�JRRGV�DQG�VHUYLFHV��DQG�GHWHUPLQHV�VSHFL¿F�

PHFKDQLVP� IRU� SURPRWLRQ� RI� JRRGV� RU� VHUYLFHV�� � 5HVXOWV�� WKH� DXWKRUV�

UHVHDUFKHG� DQG� DQDO\]HG� WKH� VDOHV� DFWLYLW\� RI� *URGQR� 6KRH� )DFWRU\�

©1HPDQª�� GHWHUPLQHG� WKH� LPSRUWDQFH� RI� XVLQJ� YDULRXV� PHWKRGV� DQG�

GLVWULEXWLRQ�FKDQQHOV�RI�¿QLVKHG�SURGXFWV��DV�ZHOO�DV�PHDVXUHV�RI�YROXPH�

RI�VDOHV�LQFUHDVH�DQG��LQ�SDUWLFXODU��WKH�VKDUH�RI�H[SRUW�FRPSRQHQW��

.H\ZRUGV�� LQGXVWU\�� SURPRWLRQ�� PDUNHWLQJ�� GLVWULEXWLRQ� FKDQQHO��

PDUNHWLQJ�PHWKRG��H[SRUW�

5HIHUHQFHV

��� %HUQHW�-�6��0RULDUWL�6��0DUNHWLQJRY\LH�
NRPPXQLNDWVLL�� ,QWHJULURYDQQ\L\� SRGKRG�
>0DUNHWLQJ� FRPPXQLFDWLRQV�� LQWHJUDWHG�

DSSURDFK@�� 6DLQW�3HWHUVEXUJ�� 3LWHU�� ������

�,Q�5XVV��

��� %R\FKHQNR� 1�$��� 7DUDVRY� $�6�� � ,V�VOH�

GRYDQLH� VXVFKQRVWL� PDUNHWLQJRY\LK� NRP�

PXQLNDWVL\� L� LK� URO�Y�PDUNHWLQJRYR\�GH\D�

WHOQRVWL� RUJDQL]DWVLL� >5HVHDUFK� RI� HVVHQFH�

RI�PDUNHWLQJ�FRPPXQLFDWLRQV�DQG�WKHLU�UROH�

LQ�PDUNHWLQJ�DFWLYLW\�RI� WKH�RUJDQL]DWLRQ@��

+HUDOG� RI� WKH� %HOJRURG� 8QLYHUVLW\� RI�
&RRSHUDWLRQ�� (FRQRPLFV� DQG� /DZ�� ������
QR������S������������,Q�5XVV��

��� %\FKHN� ,�,�� 2UJDQL]DWVL\D� VQDE�]KHQ�

FKHVNR�VE\LWRYR\� GH\DWHOQRVWL� SHUH�UD�ED�

W\LYD\XVFKHJR�SUHGSUL\DWL\D�L�PHUR�SUL�\DWL\D�

SR� HH� VRYHUVKHQVWYRYDQL\X� >RUJDQL]DWLRQ�

RI� VXSSO\LQJ� DQG� PDUNHWLQJ� DFWLYLW\� RI�

SURFHVVLQJ� HQWHUSULVH� DQG� DFWLRQ� IRU� LWV�

LPSURYHPHQW@�� $HNRQRPLND�� HFRQRPLFV�
DQG�DJULFXOWXUH��������QR������������,Q�5XVV���
$YDLODEOH� DW�� KWWS���DHFRQRP\�UX�QHZV�

HFRQRP\�RUJDQL]DWVL\D�VQDE]KHQFKHVNR�

VE\WRY�KWPO���FFHVVHG��������������

��� *OXERNL\� 6�9��� 5XVDN� (�.�� >7KH� GH�
YHO�RSPHQW�RI� LQIRUPDWLRQ�PDUNHWLQJ� FRP�
PXQLFDWLRQV�LQ�HPHUJLQJ�PDUNHWV��SUR�VSHFWV�
RI� WKH� 5HSXEOLF� RI� %HODUXV@�� 1DXND� ��
REUD]RYDQL\X�� SURL]YRGVWYX�� HNRQRPLNH��

PD�WHULDO\L� ��� 0H]KGXQDURGQR\� QDXFKQR�

WHKQLFKHVNR\� NRQIHUHQWVLL� >6FLHQFH� ±� WR�

HGXFDWLRQ�� SURGXFWLRQ�� HFRQRP\�� 3URF��



�������������� �����

��WK� ,QW�� VFL��WHFK�� FRQI�@�� 0LQVN�� %178��

������YRO�����S��������,Q�5XVV��

��� .DO\XN� 9��� %\FKHN� ,�� 6E\LWRYD\D� SR�
OL�WLND� SUHGSUL\DWL\� Y� VRYUHPHQQ\LK� HNR�
QR�PL�FKHVNLK� XVORYL\DK� >6DOHV� SROLF\� RI�
HQWHUSULVHV�LQ�PRGHUQ�HFRQRPLF�FRQ�GL�WLRQV@��

6FKHWVLQ�� :HVW� 3RPHUDQLDQ� 8QL�YHU�VLW\� RI�

7HFKQRORJ\�� ������ ���� ������� �,Q� 5XVV��

��� /HGQHYD�,�$��3DWVD\�/�6��2VREHQQRVWL�
L� QDSUDYOHQL\D� IRUPLURYDQL\D� HGLQRJR� SR�
WUHELWHOVNRJR�U\LQND�Y�XVORYL\DK�(YUD]L\VNR\�
HNRQRPLFKHVNR\� LQWHJUDWVLL� >)HDWXUHV�

DQG� GLUHFWLRQV� RI� IRUPDWLRQ� RI� D� VLQJOH�

FRQVXPHU� PDUNHW� LQ� WKH� FRQGLWLRQV� RI�

(XUDVLDQ�HFRQRPLF�LQWHJUDWLRQ@��1DXFKQ\LH�

WUXG\L� %HORUXVVNRJR� JRVXGDUVWYHQQRJR�

HNRQRPLFKHVNRJR�XQLYHUVLWHWD��0LQLVWU\�RI�

HGXFDWLRQ�RI�UHVS��%HODUXV��>HG��ERDUG���9��

1��6KLPRY��KHDG�HG���HW�DO�@��0LQVN��%6(8��

������LVVXH������S������������,Q�5XVV��

��� /\XEXVKLQ�1�3���/HVFKHYD�9�%���'\DNR�

YD� 9�*�� $QDOL]� ¿QDQVRYR�HNRQRPLFKHVNR\�
GH\DWHOQRVWL� SUHGSUL\DWL\D� >$QDO\VLV� RI�
¿QDQFLDO� DQG�HFRQRPLF�DFWLYLW\�RI� WKH�HQ�

WHUSULVH@��0RVFRZ��<X1,7,���������,Q�5XVV��

��� 2
6KDXJKQHVV\� -�� &RPSHWLWLYH� 0DU�
NH�WLQJ��$�6WUDWHJLF�$SSURDFK�� �5RXWOHGJH��
������

��� 3DWVD\�/�6��>)RUHFDVWLQJ�RI�GHYHORSPHQW�

RI�WKH�FRQVXPHU�PDUNHW�RI�WKH�5HSXEOLF�RI�

%HODUXV�LQ�WKH�FRQGLWLRQV�RI�LQWHJUDWLRQ�RQ�

WKH�EDVLV�RI�VFHQDULR�DSSURDFK@��$NWXDOQ\LH�
SUREOHP\L� HNRQRPLFKHVNLK�� \XULGLFKHVNLK� L�
VRWVL�DOQR�JXPDQLWDUQ\LK� QDXN� �� PDWHULDO\L�
H]KHJRG��YVHURV�� V�PH]KGXQDU��XFKDVWLHP�

QDXFK��SUDNW�� NRQI�� >$FWXDO� SUREOHPV� RI�
HFRQRPLF�� OHJDO� DQG� VRFLDO� 6FLHQFHV� DQG�

+XPDQLWLHV��3URF�� DQQ��5XV��$QG� LQW�� VFL��

SUDFW�� &RQI�@�� 3HUP�� ��� PDUFK� ������ SS��

����������,Q�5XVV��

����� 5RPDW� (�9��� 6HQGHURY� '�9�� 0DU�
NH�WLQJRY\LH� NRPPXQLNDWVLL�� XFKHEQLN�

GO\D� YX]RY� SR� QDSUDYOHQL\DP� ���������

©(NRQRPLNDª�����������©0HQHG]KPHQWª�L�

GU��>0DUNHWLQJ�FRPPXQLFDWLRQ��WH[WERRN�IRU�

KLJKHU�HG��IRU�SURJ�����������©(FRQRPLFVª��

��������� ©0DQDJHPHQWª@�� 6DQNW�3HWHU�

EXUJ��3LWHU���������,Q�5XVV��

����� 7DUDW\LQRYD� 7�9�� >,QWHJUDWHG�
PDUNHWLQJ� FRPPXQLFDWLRQV� DV� D� WHFK�
QRORJ\� RI� FRPELQLQJ� YDULRXV� PDUNHWLQJ�
FRP�PXQLFDWLRQ� WRROV� IRU� WKH� DFKLHYHPHQW�
RI� PD[LPXP� LPSDFW@�� 1DXFKQD\D� P\LVO�
;;,� YHND�� UH]XOWDW\L� IXQGDPHQWDOQ\LK�

L� SULNODGQ\LK� LVVOHGRYDQL\�� 0DWHULDO\L�

0H]KGXQDURGQR\� QDXFKQR�SUDNWLFKHVNR\�

NRQIHUHQWVLL� >3URF�� RI� ,QW�� VFL��SUDFW�� &RQI��

©6FLHQWL¿F� WKRXJKW� RI� WKH� ;;,� FHQWXU\��

UHVXOWV� RI� IXQGDPHQWDO� DQG� DSSOLHG�

UHVHDUFKª@��������SS������������,Q�5XVV��

�����)DGHHYD�(�,���&KHOHQNRY�$�3��>)RUPDWLRQ�
RI� WKH� PDUNHWLQJ� FRPPXQLFDWLRQV� EXG�
JHW�� HYDOXDWLRQ� DQG� IRUHFDVWLQJ� RI� WKH� HI�
IHFWLYHQHVV� RI� PDUNHWLQJ� FRPPXQLFDWLRQV�
V\VWHPV@��0DWHULDO\����M�9VHURVVLMVNRM�QDXFKQRM�
NRQIHUHQWVLL� PRORG\K� XFKHQ\K� ©5HIRUP\� Y�

5RVVLL�L�SUREOHP\�XSUDYOHQL\Dª��>SURF��RI����UG�

DOO�UXV��&RQI��RI�\RXQJ�VFLHQWLVWV�©5HIRUPV� LQ�

5XVVLD�DQG�SUREOHPV�RI�PDQDJHPHQWª@��������

SS����������,Q�5XVV��


