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EFFICIENCY ANALYSIS OF MARKETING 
ACTIVITIES FOR PRINTING HOUSE AS A 
SUBJECT OF ECONOMIC ACTIVITY

.RUREH\QLNRYD�/DULVD�6HUJHHYQD���&DQG��6F���(FRQ����$VVRF��3URI�

8VNHYLFK�7DWLDQD�*HQQDG\HYQD���&DQG��6F���(FRQ����$VVRF��3URI�

��9RURQH]K�6WDWH�8QLYHUVLW\��8QLYHUVLWHWVND\D�SO������9RURQH]K��5XVVLD����������H�PDLO��

NRUREHLQLNRYD#YVX�UX

��%HODUXV�6WDWH�(FRQRPLF�8QLYHUVLW\�����3DUWL]DQVNL\�SU���0LQVN��%HODUXV����������H�PDLO��

XVNHYLFK#EVHX�E\

3XUSRVH�� WKH� DXWKRUV� DQDO\]H� WKH� HIIHFWLYHQHVV� RI� PDUNHWLQJ� DFWLYLWLHV�

VWUDWHJLHV�IRU�WKH�HFRQRPLF�VXEMHFW��'LVFXVVLRQ��WR�EXLOG�DQ�HIIHFWLYH�SODQ�

IRU� WKH� GHYHORSPHQW� DQG� SURPRWLRQ� RI� VHUYLFHV� LQ� WKH� UHJLRQDO� SULQWLQJ�

VHUYLFHV�PDUNHW�� LW� LV� QHFHVVDU\� WR� VWXG\�PDUNHW� FRQGLWLRQV�� DVVHVV� WKH�

OHYHO� RI� SURGXFWLRQ� WHFKQRORJLHV� GHYHORSPHQW�� WKH� HODVWLFLW\� RI� GHPDQG��

FRPSDUH� WKH� OHYHO� RI�PDLQWHQDQFH� FRVWV� DQG� FXVWRPHU� DFTXLVLWLRQ� ZLWK�

WKH� FRVWV� RI� VHFRQGDU\� VDOHV� DQG� DQDO\]H� WKH� HIIHFWLYHQHVV� RI� XVLQJ� D�

SULQWLQJ� RUJDQL]DWLRQ�� %XLOGLQJ� D� V\VWHP�RI� LQGLFDWRUV� IRU� HYDOXDWLRQ� WKH�

HIIHFWLYHQHVV�RI�PDUNHWLQJ�DFWLYLWLHV�FRQWULEXWHV�WR�GHWHUPLQLQJ�WKH�DFWLYLW\�

OHYHO�RI�DQ�HFRQRPLF�HQWLW\�DQG� WKH�VLJQV�SUHVHQFH�RI�PDUNHW�SRWHQWLDO��

5HVXOWV��WKH�SURSRVHG�LQGLFDWRUV�V\VWHP�RI�WKH�PDUNHWLQJ�DFWLYLW\�HI¿FLHQF\�

IRU� WKH� SULQWLQJ� KRXVH� DOORZV� UHDGHUVKLS� WR� DVVHVV� WKH� DFWLYLW\� OHYHO� RI�

WKH�HFRQRPLF�HQWLW\�� LGHQWLI\� WKH�PDLQ�WUHQGV� LQ�WKH�GHYHORSPHQW�RI� WKH�

HFRQRPLF� VXEMHFW� LQ� WKH�PDUNHW� IRU� JRRGV��ZRUNV� DQG� VHUYLFHV�� EXLOG� D�

FRPSHWHQW�DQG�HIIHFWLYH�SROLF\�LQ�WKH�¿HOG�RI�PDUNHWLQJ�DFWLYLWLHV�RI�SULQWLQJ�

RUJDQL]DWLRQV�

.H\ZRUGV�� PDUNHWLQJ� DFWLYLWLHV�� PDUNHW� FDSDFLW\�� V\VWHP� RI� HI¿FLHQF\�

LQGLFDWRUV�� PDUNHWV� IRU� JRRGV�� ZRUNV�� VHUYLFHV�� SULQWLQJ� KRXVH� IDPH��

LQIRUPDWLRQ�RQ�VHJPHQWV�

5HIHUHQFHV

��� *LO\DURYVND\D� /�7�� �UHG��� (NRQR�PL�
FKHVNL\� DQDOL]� >(FRQRPLF� DQDO\VLV@�� 0RV�
FRZ��<81,7,�'$1$����������,Q�5XVV��

��� (QGRYLWVNL\�'�$���UHG���%XNKJDOWHUVNL\�
XFKHW�L�RWFKHWQRVW\�>$FFRXQWLQJ�DQG�UHSRU�
WLQJ@��0RV�FRZ��.12586���������,Q�5XVV��

��� (QGRYLWVNL\� '�$�� �UHG��� 8FKHW�� DQDOL]�
L� NRQWURO\� Y� NRUSRUDWVL\DNK� >$FFRXQWLQJ��
DQD�O\VLV� DQG� FRQWURO� LQ� FRUSRUDWLRQV@��

PRQR�JUD¿\D�� 9RURQH]K�� ,]GDWHO\VNL\� GRP�

9*8���������,Q�5XVV��

��� ,QVWLWXW� REFKVKHVWYHQQRJR� PQHQL\D�

©.YD�OLWDVª�� $YDLODEOH� DW�� KWWS���ZZZ�TXD�

OLWDV�UX���DFFHVVHG����������������,Q�5XVV��

��� .RUREH\QLNRYD� /�6�� ,VSRO\]RYDQLH� ED�

]RY\NK� SROR]KHQL\� RWHFKHVWYHQQ\NK� VWDQ�

GDUWRY�XFKHWD�L�RWFKHWQRVWL�GO\D�UDVNU\WL\D�

VRGHU]KDQL\D� ¿QDQVRYR\� XVWR\FKLYRVWL�

RUJDQL]DWVLL�>7KH�XVH�RI�WKH�EDVLF�SURYLVLRQV�

RI� WKH� QDWLRQDO� DFFRXQWLQJ� DQG� UHSRUWLQJ�

VWDQGDUGV�IRU�WKH�GLVFORVXUH�RI�WKH�¿QDQFLDO�

VWDELOLW\�RI�WKH�RUJDQL]DWLRQ��6RYUHPHQQD\D�
HNRQRPLND�� SUREOHP\� L� UHVKHQL\D�� ������
QR�����SS�����������,Q�5XVV��
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��� 0DUNHWLQJRYRH� LVVOHGRYDQLH� ©$QDOL]�

SROL�JUD¿FKHVNRJR�U\QND�5)ª��$YDLODEOH�DW��

DINJURXS�FRP�DQDOLWLND�SRVW������ �DFFHV�

VHG����������������,Q�5XVV��

��� 0DNKRWLQ�$�$���(QGRYLWVNL\�'�$��2E]RU�

QDUXVKHQL\�Y�VIHUH�XSUDYOHQL\D�IHGHUDO\Q\P�

LPXFKVKHVWYRP�REUD]RYDWHO\Q\NK�XFKUH]K�

GHQL\� >5HYLHZ�RI� YLRODWLRQV� LQ� WKH�¿HOG�RI�

)HGHUDO� SURSHUW\� PDQDJHPHQW� IRU� HGX�

FDWLRQDO� LQVWLWXWLRQV@�� 6RYUHPHQQD\D� HNR�
QRPLND��SUREOHP\�L�UHVKHQL\D��������QR�����
SS����������,Q�5XVV��

��� 3DQLQD�,�9���.RUREH\QLNRYD�/�6��)RUPL�

URYDQLH� L� DQDOL]� RWFKHWQR\� LQIRUPDWVLL� R�

VHJ�PHQWDNK� GH\DWHO\QRVWL� RUJDQL]DWVLL�

>)RU�PDWLRQ�DQG�DQDO\VLV�RI�UHSRUWLQJ�LQIRU�

PDWLRQ� RQ� WKH� RUJDQL]DWLRQ� VHJPHQWV@��

(NR�QRPLFKHVNL\� DQDOL]�� WHRUL\D� L� SUDNWLND��
������QR������SS����������,Q�5XVV��

��� 3ULND]� 0LQ¿QD� 5)� ©2E� XWYHU]KGHQLL�

3ROR]KHQL\D� SR� EXNKJDOWHUVNRPX� XFKHWX�

©,QIRUPDWVL\D� SR� VHJPHQWDPª� �3%8�

��������ª� RW� ����������� QR�� ��Q�� �,Q�

5XVV��

����� 3URNRSFKXN� *�9��� .RUREH\QLNRYD� /�6��

$QDOL]� SRGNKRGRY� N� RWVHQNH� HIIHNWLYQRVWL�

UD]PHFKVKHQL\D� ]DND]RY� E\XG]KHWQR\�

RUJDQL]DWVLL� >$QDO\VLV� RI� DSSURDFKHV� WR�

DVVHVVLQJ�WKH�HI¿FLHQF\�RI�SODFLQJ�RUGHUV�RI�WKH�

EXGJHW� RUJDQL]DWLRQ@�� $SUHO\VNLH� QDXFKQ\H�
FKWHQL\D� LPHQL�SURIHVVRUD�/�7��*LO\DURYVNR\��
PDWHULDO\� ,,,� 0H]KGXQDU�� QDXFK��SUDNW��
NRQI�� 9RURQH]K�� WLSRJUD¿\D� 9RURQH]KVNRJR�
7617,� ±� ¿OLDOD� )*%8� ©5($ª� 0LQHQHUJR�

5RVVLL�� ������ SS�� ��������� �,Q� 5XVV��

����� )HGHUDO\QD\D� VOX]KED� JRVX�GDU�

VWYHQ�QR\� VWDWLVWLNL�� 6WDWLVWLFKHVNL\� VERUQLN�

©3URP\VKOHQQRH� SURL]YRGVWYR� Y� 5RVVLL�

����ª�� RWUDVOHYR\� GRNODG� ©.QL]KQ\\� U\�

QRN� 5RVVLL«ª� ����� JRG�� $YDLODEOH� DW��

KWWSV���WLQ\XUO�FRP�\\E[U�\\� �DFFHV�VHG��

������������

����� )HGHUDO\Q\\� ]DNRQ� ©2� NRQWUDNWQR\�

VLVWHPH�Y�VIHUH�]DNXSRN�WRYDURY��UDERW��XVOXJ�

GO\D� REHVSHFKHQL\D� JRVXGDUVWYHQQ\NK� L�

PXQLWVLSDO\Q\NK� QX]KGª� RW� ����������� J��

QR�����)=� �Y� UHG��RW������������QR������

)=����,Q�5XVV��


