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HUMAN RESOURCES AS THE CREATIVE 
CAPITAL OF A COMPANY

(QGRYLWVND\D�(OHQD�9DOHULHYQD��&DQG��6F���(FRQ����$VVRF��3URI�

9RURQH]K� 6WDWH� 8QLYHUVLW\�� 8QLYHUVLW\� VT��� ��� 9RURQH]K�� 5XVVLD�� �������� 

H�PDLO��HOHQD�HQGRYLWVND\D#\DQGH[�UX

3XUSRVH�� WKH� DLP� RI� WKH� UHVHDUFK� LV� WR� RYHUFRPH� FRQWUDGLFWLRQV� LQ� WKH�

SHUFHSWLRQ� RI� WKH� VXEMHFW� RI�PDQDJHPHQW� DV� UHODWHG� WR� WKH� WKHRU\� DQG�

SUDFWLFH�RI�+5�FRQWUROOLQJ��7KH�+5�DSSHDUV�DV�DQ�LQGHSHQGHQW�HFRQRPLF�

FDWHJRU\� DQG� DV� D� SURIHVVLRQDO� FDUULHU� RI� FUHDWLYLW\� LQ� VROYLQJ� WKH� WDVNV�

RQ�WKH�EDVLV�RI�FRJQLWLYH�DSSURDFK��6XFK�DSSURDFK�DOORZV�WR�DEROLVK�WKH�

XQGHUHVWLPDWLRQ�RI�FUHDWLYH�SRWHQWLDO�RI�+5�SDUW�LQ�FRPSDQLHV��'LVFXVVLRQ: 

LQ� WKH� SUHVHQW� FRQGLWLRQV� WKDW� GLUHFW� HFRQRPLF� DFWLYLW\� RI� FRPSDQLHV�

RULHQWDWHG� WR� LQQRYDWLYH� GHYHORSPHQW�� WKH� LQWHOOHFWXDO� NQRZOHGJH� DQG�

SHUVRQQHO� FUHDWLYLW\� EHFRPH� SULRULWLHV�� ZKHUHDV� WKH� FUHDWLYH� SURGXFW�

EHFRPHV� WKH�PDLQ�VRXUFH�RI�FUHDWLYH�SURGXFWLYLW\��8QGHUVWDQGLQJ�RI� WKH�

©LQWHOOHFWXDO�FDSLWDOª�LV�YHU\�YDULDEOH�DW�SUHVHQW�DQG�GRHV�QRW�OLQN�ZLWK�WKH�

©FUHDWLYH�FDSLWDOª��.QRZOHGJH�EHFRPHV�WKH�FRPPRQ�JURXQG�IRU�ERWK��EXW�

WKH�¿UVW�RQH�EDVHV�RQ�RUJDQL]DWLRQDO�NQRZOHGJH��ZKLOH�WKH�VHFRQG�RQH���RQ�

KLGGHQ�NQRZOHGJH��7KH�SHFXOLDULW\�RI�FUHDWLYH�FDSLWDO� LV�VWUHQJWKHQHG�E\�

TXDOL¿FDWLRQ��VRFLDO�DQG�SHUVRQDO�FRPSHWHQFHV�WKDW�DUH�WKH�IHDWXUHV�RI�+5�

SDUW�RI�SHUVRQQHO�RQO\��5HVXOWV��IRUPDWLRQ�RI�FUHDWLYH�SURGXFW�WKDW�GHYHORSV�

IURP�FUHDWLYH�FDSLWDO�LQ�D�FRPSDQ\�LV�QHFHVVDU\�WR�DFKLHYH�WKH�PDQDJHPHQW�

JRDO�� 3HUVRQQHO� DV� WKH� FUHDWLYLW\� FDUULHU� EHFRPH� WKH� PDLQ� IDFWRU� RI�

HFRQRPLF� DFWLYLW\� VXFFHVV�� 'XH� WR� WKH� FUHDWLYH� SHUVRQQHO� WKH� SUHVHQWO\�

GRPLQDWLQJ�UHQW�HFRQRP\�EHFRPHV�LUUHOHYDQW�GXH�WR�ORZ�FRPSHWLWLYHQHVV��

3HUVRQQHO�FRQWUROOLQJ�DV�DQ�LQQRYDWLYH�PDQDJHPHQW�V\VWHP�ZRXOG�IRVWHU�

WKH�DFWLYDWLRQ�RI�KLGGHQ�NQRZOHGJH�RI�FRPSDQ\�SHUVRQQHO�LQ�WKH�IRUP�RI�

FUHDWLYH�LGHDV�DQG�VWUHQJWKHQ�WKH�FRPSDQ\¶V�FRPSHWLWLYHQHVV�

.H\ZRUGV�� SHUVRQQHO� FRQWUROOLQJ�� LQVWLWXWLRQDOL]DWLRQ�� SHUVRQQHO�� ODERU�

UHODWLRQV��FUHDWLYH�FDSLWDO�

5HIHUHQFHV

��� -D\� 5�� *DOEUDLWK��'HVLJQLQJ� &RPSOH[�
2UJDQL]DWLRQV�� $GGLVRQ�:HVOH\� 3XEOLVKLQJ�
FRPSDQ\�������

��� 6YHLE\� .�(�� 7KH� QHZ� RUJDQL]DWLRQDO�
ZHDOWK�� PDQDJLQJ� DQG� PHDVXULQJ� NQRZ�
OHGJH�EDVHG�DVVHWV��6DQ�)UDQFLVFR��%HUUHWW�
.RHKOHU�������

��� %UXNLQJ� (�� ,QWHOOHNWXDO¶Q\M� NDSLWDO��
NO\XFK�N�XVSHNKX�Y�QRYRP�W\V\DFKHOHWLL�>LQ�
WHOOHFWXDO�FDSLWDO@��7UDQVODWHG�IURP�5XVVLDQ��

6DQNW�3HWHUEXUJ��3LWHU���������,Q�5XVV��

��� 9RMQRY�'�$��5D]YLWLH� LQWHOOHNWXDO¶QRJR�
SRWHQWVLDOD� NRPPHUFKHVNRM� RUJD�QL�]D�
WVLL� NDN� NO\XFKHYRJR� IDNWRUD� NRQ�NX�UHQ�
WRVSRVREQRVWL�� 'LVV�� NDQG�� HNRQ�� QDXN�
>'HYHORSPHQW� RI� LQWHOOHFWXDO� SRWHQWLDO� RI�

D�FRPPHUFLDO�RUJDQL]DWLRQ�DV�D�NH\�IDFWRU�

RI� FRPSHWLWLYHQHVV�� 'LVV�� NDQG�� (FRQ��

VFLHQFHV@��0RVFRZ���������,Q�5XVV��

��� ,QR]HPWVHY� 9�/�� 3RQ\DWLH� WYRUFKHVWYD�

Y�VRYUHPHQQRM�HNRQRPLFKHVNRM�WHRULL�>7KH�

FRQFHSW� RI� FUHDWLYLW\� LQ�PRGHUQ� HFRQRPLF�



 12 (108) 2018    39

WKHRU\@�� 3ROLWLFKHVNLH� LVVOHGRYDQL\D�� ������

QR�����SS������������,Q�5XVV��

��� .UDYFKHQNR� $�,�� ,VWRUL\D� PHQH�G�

]KPHQ�WD� >7KH� PDQDJHPHQW� KLVWRU\@��

��UG� HGLWLRQ�� WUDQV�� DQG� FRPSO�� 0RVFRZ��

.12586���������,Q�5XVV��

��� .ULYRY\D]� $�1�� 2WVHQND� EUHQGD� NDN�

RVQRY\� NOLHQWVNRJR� NDSLWDOD� RUJDQL]DWVLL�

>%UDQG� DVVHVVPHQW� DV� WKH� EDVLV� RI� WKH�

RUJDQL]DWLRQ
V� FOLHQW� FDSLWDO@�� (NRQRPLFV�

DQG�ODZ��������QR�����SS����������,Q�5XVV��

��� /HRQWLHY� %�%�� 7VHQD� LQWHOOHNWD��

,QWHOOHNWXDO¶Q\M�NDSLWDO�Y�URVVLMVNRP�EL]QHVH�

>7KH� SULFH� RI� LQWHOOLJHQFH�� ,QWHOOHFWXDO�

FDSLWDO� LQ� 5XVVLDQ� EXVLQHVV@�� 0RVFRZ��

$NWVLRQHU���������,Q�5XVV��

��� 7HMORU� .�� ,QWHOOHNWXDO
Q\M� NDSLWDO� >,Q�

WHOOHFWXDO� FDSLWDO@�� &RPSXWHUZRUOG�� ������
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